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** Direct Care Core Competency Based Training

By completing the two courses (Introduction to Developmental Disabilities and Health & Safety), direct care staff will meet the core
competency training requirement found in Section 2.1 (7) of the June 23, 2005 Developmental Disabilities Waiver Services Coverage
and Limitation Handbook. The specific requirement is: All direct service providers are required to complete training in the
Department's Direct Care Core Competencies Training, or an equivalent curriculum approved by the Department within 90 days from
the effective date of this rule. Said training may be completed using the Department's web-based instruction or classroom instruction.
The provider shall maintain on file for review, adequate and complete documentation to verify its participation, and the participation
of its employees, in the required training sessions.

This course can be taken on line through TCC, as a self-paced module or at the Area office.

Eight hours of in-service credit will be earned for this of training

* “ZERO TOLERANCE”

The purpose of the Zero Tolerance course is to teach direct care providers, support coordinators, and any person
providing care or support to an APD client on behalf of the Agency or its providers about abuse, neglect and
exploitation of persons with developmental disabilities. It will provide information about how often these types of
crimes happen and also describe how and why these crimes usually occur. This training will provide you with the
tools to identify potentially dangerous situations and tell you how to report that information. Finally, this course
will provide you with information about things you can do to help prevent abuse, neglect, and exploitation from
happening in the first place. Completion of this course will satisfy the new training requirements for all individuals
providing services to APD clients under the Medicaid waiver program and to residents of APD-licensed residential
facilities (as described in administrative rules 596-8.200, F.A.C. and 656-2, F.A.C.). This course can only be
taken on line through TCC or at the Area office. Providers can not train their own staff on
this material. Eight hours of in-service credit will be earned for this of training.

Web-based Training

Direct Care Core Competency & Zero Tolerance are Web-based Training available through
APD's training website, which is a cooperative effort between APD and Tallahassee Community
College (TCC). Please visit APD's Training Site at TCC and follow the instructions you find on
the pages which follow. When you finish these courses you should print a transcript (which will
show you have completed these two courses) and which APD's quality assurance reviewers
(Delmarva) will accept as proof of completion. Attention: if you are fulfilling your training
requirements on line please provide your transcripts to the Area Trainer for entry into Area
13’s Training Data Base. ATTENTION: as of November 1, 2008 TCC is now charging 20.00 per
on line course. Please make note of this policy change.

* HIPAA

All Medicaid providers, including their staff, contracted staff and
volunteers, must comply with HIPAA privacy requirements. This is a
web based training through Department of Children and Families web
site at http://www.dcf.state.fl.us/training.shtml then scroll down and
click onto 2008 HIPAA Training. Review the training and print your
certificate.
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**

All Training is from 9:00 - 5:00 P.M.
POM 5-day course

The Council on Quality and Leadership in Support for People with Disabilities (The
Council) has developed this five day Skill Building for Support Coordinators Training
for the State of Florida. The purpose of this workshop is to introduce you to the
process of interviewing people with disabilities using the Personal Outcome Measures
(POM) instrument and then applying the results in planning for individuals. Be
prepared to make a five day commitment.

Class must be taken at an APD Area office.

THIS TRAINING IS LIMITED TO 12 PARTICIPANTS ONLY.

IT 1S MANDATORY THAT YOU ATTEND ALL FIVE DAYS IN TANDEM
IN ORDER TO BE CERTIFIED (NO EXCEPTIONS)

**

The purpose of this training is to inform individuals about Personal Outcome Measures, how they
are defined, the importance of the provider’s role as a part of the circle of support and how to
integrate outcomes into services and supports.

All Training is from 9:00 - 4:00 P.M.

Provider POM 1-day course

WE WELCOME INDIVIDUALS WITH DISABILITIES, THEIR FAMILIES, and PROVIDERS
OF SERVICES, and ALL APD staff to attend.
This training does not meet the WSC requirements for the Personal Outcome Measures.

** Medication Administration

Medication administration training is required for all providers
who assist with or administer medication. Please continue to
check back for updated information on newly approved
curriculum from Tallahassee.

Call Karen Eramo (352) 330-2732 for statewide resources.

Registered Nurses Approved for Medication Training

Catherine B. Volkmann, R.N.
Auburndale, FL

Phone: (863) 967-1163

Cell: (863) 258-3554

Email: catvolkmann@mac.com

Jenny Ramgoolie R.N.
Angles of American

Phone: (352) 693-2168
Email: jramgoolie@aol.com

Daisy Pinder R.N.

Angel House of Marion Co, Inc
Phone: (352) 369-0068

Email: AngelHouseMarion@aol.com
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Additional Training Required Per Services
Implementation Planning

This training is designed to assist with the Development, Implementation and Measurement of
progress toward the defined goals of the individuals you serve. This course will assist you to
understand the Support Plan process, Implementation Plans as part of the Person Centered Approach,
timelines and components of an Implementation Plan. Four hours of in-service credit will be earned for
this of training.

This training is required for providers of Supported Employment, Supported Living,
Residential Habilitation and Adult Day Training.
Class can be taken at Area 13 Office or on line at Delmarva

http://training.dfmc.org/trainingcenter
Support Coordination

State Pre service for Waiver Support Coordinators is available from outside resources at a cost.
Please call Karen Eramo at 352 330-2732 for list of certified trainers who meet the required 34
hours of State Pre-Service Training in order to become a Waiver Support Coordinator. This
training must be taken prior to attending District Specific Training Modules.

District Specific Training for Waiver Support Coordinators includes Modules 1-6 offered at the
Area 13 Program Office.

Security Awareness Training on line http:dcfstate.fl.us/sa

Residential Habilitation

Residential Habitation Modules 1, 2 & 3 are Area 13 Specific Training, out of Area providers are unable
to attend these training classes. Residential Habitation Module 4 is by invitation only for new providers
once your group home is operational. Modules must be taken in concession and will be considered voided
if completed more than a year before the opening of your facility. It is strongly recommended you do
not attend these modules until you have submitted your Provider application.

Residential Habitation Module 1

The course will review the process to become a Licensed Group/Foster Home Provider. The application
process and requirements will be given. This training will include licensing requirements; Level 2
Background screening, F.A.C. 65-6G, requirements and standards set under the Core Assurance
procedures within the Group Home setting. The training is an overview of Resident Intake to
Placement, Zoning & Expansion Requirements. Three hours of in-service credit will be earned for
this of training. Class must be taken at Area 13 office

Residential Habitation Module 2

The course will review Resident record requirements, checklist for admission to a Group Home, Bill of
Rights, Support Plan example, IP information, Recoupment Guidelines, Medical & Dental Forms and
Authorizations for Consent, Resident Inventory List, Financial Policy, Disaster Preparedness Planning,
MARS, Monthly Group Home Monitoring Tool, Emergency Numbers, Fire Safety, F.A.C. 69-A-38,
CHAMPS and Delmarva RH checklist. Three hours of in-service credit will be earned for this of
training. Class must be taken at Area 13 office.
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Residential Habitation Module 3

This course will provide Group Home owners with additional tools and other necessary
documentation to hire and train staff. The training includes the Personnel Checklist, direct
care staff requirements, HIPPA, RH/Staffing ratios, Recoupment/IP, Disciplinary Action,
Room & Board & Incident Reporting. Three hours of in-service credit will be earned for this
of training. Class must be taken at Area 13 office

Residential Habitation Module 4

This is a required course and you will be sent an invitation when you have completed your
license application, received your license and have resident’s in your agencies. This course will
provide an overview on training requirements, writing your agencies policy & procedures,
background screening requirements, medication policy and reactive behavioral strategies.

Behavior Assistant Training

The following pre-service training is available in Area 13. Curriculum is based on Florida Administrative Code
(FAC) and follows in accordance with 65B-4.029, FAC and developed by a Board Certified Behavior Analyst.
Instruction is conducted by a Certified Behavior Analyst under Chapter 490 or 491, F.S., in accordance with
65B-4.039(10), FAC.
Training will include the following content areas:

* Introduction to Applied Behavior Analysis

* Providing Positive Consequences

* Data Collection and Charting
Please contact companies regarding the cost of training. Participants must attend all days completely and
pass post tests to obtain training certificate. Special note: You must submit the certificate of completion and
a written letter to inquire of adding Behavioral Assistant Services to your list of enrolled services.

+ Best Behavior in Ocala
(352) 694-7201
Contact person: Jennifer Argus

+ Deborah L. McCoy Behavior Analyst, Inc
(352) 330-0844
Contact person: Deborah L. McCoy

Supported Living

Supported Living coaches are required to attend 18 hours of PRE-SERVICE
training prior to assuming job responsibilities,
and eight hours of annual in-service training. Training is available at Area 13 Office.
Participants must attend all days completely to receive certificates.



Supported Employment

Supported Employment coaches are required to attend 18 hours of PRE-SERVICE
training prior to assuming job responsibilities,
and eight hours of annual in-service training. Training must be provided by a Certified
Trainer who's curriculum is approved by Tallahassee. Pre-service Training is available at Area 13
Office at no charge. Training can also be obtained through state wide trainers: Leslie Wilson or
Dale Di Leo. Cost is incurred by the provider. If you chose to take pre-service training through an
outside provider please call Cindy Drew (352) 330-2747 to confirm training is appropriate since
names of training classes can be confusing.

Billing Training

This training is being provided by the Agency for Health Care Administration and new Florida Medicaid Fiscal
Agent (EDS) to familiarize providers with the new billing system.

To register visit our website at apd.myflorida.com click on Provider, Scroll down to Provider Rates, Billing&
Payments, Click on Provider Training for new EDS Web Portal Claim Submission and CMS 1500 Claim Form.
Updated information on training locations is available for review.

CPR, HIV (BLOOD BORN PATHOGENS), FIRST AIDS AND
INFECTION CONTROL TRAINING

The following agencies are accepted as training resources. Training must be completed by a Certified
Instructor and training obtained prior to rendering unsupervised direct care services.

Local Hospitals, American Red Cross, Local Fire Departments and Certified RN.

Lake Technical School 2001 Kurt St., Eustis

Lake Sumter Community College 9501 US Hwy 441, Leesburg

Lake Sumter Community College 1405 CR 526A, Sumterville

Central Florida Community College 3001 SW College Rd, Ocala
Central Florida Community College 3800 S. Lecanto Hwy, Lecanto
Withlacoochee Technical School 1201 W. Main St., Inverness

Pasco- Hernando Community College 11415 Ponce De Leon Blvd., Brooksville
Pasco- Hernando Community College 11245 Spring Hill Dr., Spring Hill
Excellence in Learning 326 SE 36 Ave., Ocala

Taylor College 5190 S.E. 125" Street, Belleview

Diane R. Brvant (RN) 950 NW 52nd Avenue Ocala

First Responders Frazier Marshall, Leesburg
American Safety and Health Institute

Cat Volkmann RN

CPR-RES Q 2915 Commercial Way, Spring Hill
Hernando Health Department

352 589-2250
352 787-3747
352 568-0001
352 854-2322
352 746-6721
352 726-2430
352 796-6726
352 688-8798
352 694-3251
352 245-4119
352-875-6496

352 348-5765
352 804-8807
863 967-1163
352 684-5664
352 540-6800



Meeting Summary Information

Waiver Support Coordinator Meetings

These meetings are designed to provide information and foster shared problem-solving with Waiver Coordinators.
Please note: There are three types of meetings held — Independent Coordinators planning, Supervisors
Meetings, and all support coordinators... All Coordinators are welcome to attend!

Check the calendar to ensure the correct location.

For additional information, e-mail only: David_Hogg@apd.state.fl.us

Partners for Success
Joint Coordinators & Providers Meeting

These meetings are designed to provide information and foster shared problem-solving, and training with all who
attend. These meetings will be held twice a year in June and December, from 8:30 AM to approximately 12:30 P.M.
Please note: These meetings are generally held at the Wildwood Community Center.

Check the calendar to ensure the correct location.

For additional information, e-mail only: Karen Eramo@apd.state.fl.us

Supported Living Coaches Meetings

These meetings are designed to provide information and foster shared problem-solving with Supported Living Coaches.
These meetings will be held the forth Thursday of each month, from 9:00 to approximately 12:00 A.M.
Please note: These meetings are generally held at the Bellview sheriff sub station.
Check the calendar to ensure the correct location.
For additional information, e-mail only Susan Clark@apd.state.fl.us

Supported Employment Coaches Meetings

These meetings are designed to provide information and foster shared problem-solving with Supported Employment
Coaches. These meetings will be held the forth Thursday of each month, from 9:00 to approximately 12:00 A.M.
Please note: These meetings are generally held at different locations check the calendar.

Check the calendar to ensure the correct location.

For additional information, e-mail only Cindy Drew@apd.state.fl.us

Local Review Committee
Third Thursday of each month, the Local (Behavior Analysis) Review Committee
meets to review individual behavior plans to ensure that the provision of behavior analysis services and

the procedures used are humane, ethical and effective.
Please note: These meetings are generally held at 1601 West Gulf Atlantic Hwy.

Check the calendar to ensure the correct room.

If you are not a regular member of the committee, and desire to attend, please contact Judy Presley at
Judy Presley@apd.state.fl.us, so we can ensure the confidentiality of all plans being presented.
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Optional Training Offered This Quarter

Consumer Directed Care

CDC+ Training Review for Currently Participating Consultants and Representatives. This class is
offered as a refresher course for consultants to bring in representatives to assist in with the
compliance to the quality control process that is being addressed and implemented. This is not a
certificate class for new consultants.

Eight hours of in-service credit will be earned for this of training.

Fading & Job Carving for Supported Employment

This class is appropriate for Supported Employment coaches who have questions about fading
techniques and how to job carve when marketing.

Three hours of in-service credit will be earned for this of training.

Food Safety & Handling

The class is structured to the needs of Supported Living Coaches & Residential Providers however
all providers and consumers are welcomed.

Three hours of in-service credit will be earned for this of training.

Improved Documentation Practices For All Providers

Want to be able o write a professional progress note? Would you like to be able to polish your
professional writing skills? The class will focus on key elements of writing and examine a rage of
documentation from "excellent" to "unacceptable." Because participants will need to be seated at
tables in order to write, the class size will be limited to 17.

Four hours of in-service credit will be earned for this of training.

Reactive Strategies New Rule 656

On 8/7/2008 revised_Chapter 656-8 Reactive Strategies Rule became effective. Some of the
Rule has an effective date of 2/1/09 in order to allow time for providers to come in to
compliance. This rule is mandated in regards to any intervention requiring the following:
Protective devices, Chemical restraint, Manual or physical restraint, Mechanical restraint, Physical
crisis management and Time-out.

Providers are strongly encouraged to attend this training IF...

¢ You are a Behavior Analysis provider in any form (BCBA, BCABA, CBA-FL, Behavior
Assistant)

e Your Policy and Procedures refer to any part of this rule chapter

e You are involved with consumers receiving Behavior Analysis services

e You work with consumers that exhibit challenging behaviors.
Three hours of in-service credit will be earned for this of training.
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