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Click on the profile icon.

Click Manage Groups.

Click the pencil icon 
to edit your profile.

https://fl.train.org/DesktopShell.aspx
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Note: If you are not sure of which region your 
agency is located in, go to the APD Regional 
Offices page on the APD Portal.

Click APD Providers.

Select the link for
your APD region.

https://fl.train.org/DesktopShell.aspx
http://apdcares.org/region/
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Click Confirm these selections.

Click Confirm group selections.

https://fl.train.org/DesktopShell.aspx
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Click Save.

https://fl.train.org/DesktopShell.aspx


Resources and Help
http://apdcares.org/providers/training/

TRAIN Tutorials: You will find videos  and guides for using Search and for managing 
your courses.

APD Training Portal:  Here you will find resources for creating a TRAIN Florida account 
along with information about APD courses.

APD LMS Support: Contact the APD LMS Support team for question regarding your 
APD account.

Disclaimer:  The Florida Department of Health (FDOH) and the Public Health Foundation (PHF) do not process 
APD-TRAIN Florida questions.  FDOH and the PHF are not responsible for issues related to APD’s courses and are 
not responsible for responding to inquiries and comments—or for forwarding APD-related questions to APD.

Questions and comments can be emailed to APD’s TRAIN Florida LMS Support Team.  Please allow a minimum 
of 5 working days for a response from the APD LMS support team.

https://fl.train.org/DesktopShell.aspx
http://apdcares.org/providers/training/
https://www.train.org/tutorials/
http://apdcares.org/providers/training/
mailto:apd.lmssupport@apdcares.org
mailto:apd.lmssupport@apdcares.org

