





















































For each performance measure/indicator the State will use to assess compliance
with the statutory assurance complete the following. Where possible, include
numerator/denominator. [Each performance measure must be specific to this
waiver (i.e., data presented must be waiver specific).] Not applicable

For each performance measure, provide information on the aggreqated data

that will enable the State to gnalyze and assess progress toward the

performance measure. in this section provide information on the method by

which each source of data is analyzed statistically/deductively or inductively,

how themes are identified or conclusions drawn, and how recommendations are

formulated, where appropriate.

Performance Measure/Indicator

[Add Performance Measure] No longer needed for this subassurance

Sub-assurance: Service plans are updated/revised at least annually or when
warranted by changes in the waiver participants needs.

Performance Measures

For each performance measure/indicator the State will use to assess compliance
with the statutory assurance complete the following. Where possible, include
numerator/denominator. [Each performance measure must be specific to this
waiver (i.e., data presented must be waiver specific).] Not applicable

For each performance measure, provide information on the aqgregated data

that will enable the State to analyze and assess progress toward the
performance measure. in this section provide information on the method by
which each source of data is analyzed statistically/deductively or inductively,

how themes are identified or conclusions drawn, and how recommendations are
formulated, where appropriate.

e -

Performance Meuasure/Indicator |

Add Performance Megsure At least one performance indicator needed

Sub-assurance: Services are delivered in accordance with the service plan,
including the type, scope, amount, duration and frequency specified in the
service plan.
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Performance Measures

For each performance measure/indicator the State will use to assess compliance
with the statutory assurance complete the following. Where possible, include
numerator/denominator. [Each performance measure must be specific to this
waiver (i.e., data presented must be waiver specific).] Not applicable

For each performance measure, provide information on the aggreqgated data
that will enable the State to analyze and assess progress toward the
performance measure. In this section provide information on the method by
which each source of data is analyzed statistically/deductively or inductively,
how themes are identified or conclusions drawn, and how recommendations are

formulated, where appropriate.

Performance Measure/Indicator

o

Add Performance Measure At least one performance indicator needed

Sub-assurance: Participants are afforded choice: [Between waiver services and
institutional care; and] between/among waiver services and providers.

Performance Measures

For each performance measure/indicator the State will use to assess compliance
with the statutory assurance complete the following. Where possible, include
numerator/denominator. [Each performance measure must be specific to this
waiver (i.e., data presented must be waiver specific).] Not applicable.

For each performance measure, provide information on the aggregated data

that will enable the State to analyze and assess progress toward the
performance measure. In this section provide information on the method by
which each source of data is analyzed statistically/deductively or inductively,
how themes are identified or conclusions drawn, and how recommendations are
formulated, where appropriate.

Performance Measure/indicator J

Add Performance Measure At least one performance indicator needed to
measure availability of choice between/among waiver services and providers.
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Appendix E: Participant Direction of Services and Appendix F: Participant Rights

There is no space in the Version 3.5 Appendix E or Appendix F to add performance measures.
However, the state may add measures for either or both of these areas in Appendix G: Participant
Safeguards.

Appendix G: Participant Safeguards

Assurance: The State, on an ongoing basis, identifies, addresses and seeks to prevent the
occurrence of abuse, neglect and exploitation.

Performance Measures

For each performance measure/indicator the State will use to assess compliance with
the statutory assurance complete the following. Where possible, include
numerator/denominator. [Each performance measure must be specific to this waiver
(i.e., data presented must be waiver specific).] Not applicable

For each performance measure, provide information on the aqggreqated data that will

enable the State to analyze and assess progress toward the performance measure. In
this section provide information on the method by which each source of data is analyzed
statistically/deductively or inductively, how themes are identified or conclusions drawn,
and how recommendations are formulated, where appropriate.

Performance Measure/Indicator

Add Performance Measure Add at least one performance indicator for the assurance
above, PLUS add one for each of the following subassurances:

e Subassurance -- The State demonstrates that an incident management system is in place that effectively
resolves those incidents and prevents further similar incidents to the extent possible

e Subassurance -- The State policies and procedures for the use or prohibition of restrictive interventions
(including restraints and seclusion) are followed.
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e Subassurance -- The State establishes overall health care standards and monitors those standards based on
the responsibility of the service provider as stated in the approved waiver.

The state may elect to include performance measures on participant direction and/or participant rights in this
section as well.

Appendix I: Financial Accountability
1. Methods for Discovery: Financial Accountability

State financial oversight exists to assure that claims are coded and paid for in accordance with
the reimbursement methodoiogy specified in the approved waiver.

Performance Measures

For each performance measure/indicator the State will use to assess compliance with
the statutory assurance complete the following. Where possible, include
numerator/denominator. [Each performance measure must be specific to this waiver
(i.e., data presented must be waiver specific).] Not applicable

For each performance meagsure, provide information on the aggregated data that will
enable the State to analyze and assess progress toward the performance measure. In

this section provide information on the method by which each source of data is analyzed

statistically/deductively or inductively, how themes are identified or conclusions drawn,

and how recommendations are formulated, where appropriate.,

i l
Performance Measure/Indicator

Add Performance Measure Add at least one performance indicator for this assurance
above, PLUS add one for the following subassurance:

e Subassurance - The State provides evidence that rates remain consistent with the approved
rate methodology throughout the five year waiver cycle.
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