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Submit questions throughout this presentation 

via chat or to: 

Larry.Hill@apdcares.org
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What is CDC+ and How does 
it work?

Compare 
and 

Contrast 
iConnect
and CDC+

Roles              
and 

Responsibilities Tools



iConnect

Support Plan

Cost Plan

Waiver services and 
providers 4



iConnect

Support Plan

Cost Plan

CDC+ Purchasing 
Plan

Consumer’s 
Employees
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CDC+

• Household Employer
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More Control
More 

ResponsibilityCDC+



CDC+ Team

Consumer

Representative

Consultant

Regional Liaison

State Office –

Program and F/EA
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Role of Consumer  
(when Representative not selected) 

• Decision Maker

• Trainee

• Employer

• Authorized Signer

• Custodian of Public 

Money

• Manager of the 

CDC+ Program

• Participate in 

Quality Assurance 

Monitoring

9



• Decision Maker

• Trainee

• Employer

• Authorized Signer

• Custodian of 

Public Money

• Manager of the 

CDC+ Program

• Participate in 

Quality Assurance 

Monitoring

Role of Representative



• Unpaid Advocate; at least 18 years of age

• Sign an agreement with the Consumer

• Readily available to Consumer and 

Consultant

Role of CDC+ Representative, 
continued
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• Waiver Support Coordinator

• Sign a Consumer/Consultant agreement

• Assists with transitioning to and from the 

waiver

• Provides on-going technical assistance

• Reviews Purchasing Plan and ensure it 

meets program requirements. 

Role of the Consultant
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• Responsible for appropriate use of public 

money

• Complies with training and monitoring 

requirements

• Develops, implements, and monitors 

Corrective Action Plans (CAP) as needed 

• Monitors and reviews Consumer account 

activity

• Updates Support Plan, as needed

Role of the Consultant, 
continued
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• Ensures Consumer's waiver cost plan 

is approved

• Reviews Purchasing Plans and 

Employment Packets

• Serves as the local program operations 

manager

• Ensures Corrective Actions Plans are 

completed

• Bridges the communication between 

Consumer, Consultant, and State office

Role of the Regional Liaison
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Role of State Office
• Authorizes CDC+ Budget

• Administer the CDC+ program

• Develop & interpret policy 

• Quality Assurance Monitoring  

• Provide customer service & technical 

assistance

• Develop and update CDC+ training 

materials

• Conduct initial & on-going training 15



Fiscal Employer/Agent (FE/A) 

State Office cont.
• Enrolls Consumer as a Small Household 

Business with the IRS

• Complies with all employer tax reporting to 

the IRS 

• Maintains the Consumer’s CDC+ Account

• Assigns provider ID numbers

• Pays service claims and employer taxes

• Sends monthly statements 16
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You

APD
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CDC+                      
-vs-

iConnect

Roles and 
Responsibilities

Tools



Thank you for your participation

For additional questions, please contact: 

Larry Hill
Larry.Hill@apdcares.org

850-487-4839

Or CDC+ Customer Service

1-866-761-7043 

CDC+ Website http://apdcares.org/cdcplus/ 24

mailto:Larry.Hill@apdcares.org
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