
A Survivor’s Transitional Sheltering 

Assistance (TSA) Journey 

1. Register for FEMA at
1-800-621-3362 or
www.disasterassistance.com

2. Receive notification of TSA 
Eligibility & instructions on 
how to find Participating 
Hotels

4. Sign Terms and 
Conditions when

checking into hotel

6. Can return home or 
received FEMA 
housing assistance

7. Notified 7 days of 
TSA remaining

8. TSA ends

9. Sign Terms and 
Conditions when 
checking out of hotel

10. Applicant continues 
recovery process

3. Use

www.femaemergencyhotels.com
to find a hotel or

Call TSA Support Group
at1-866-863-8673

5. Access  whole 
community resources 

and support
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