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PROVIDER ADVISORY #2023-010 

APD – TRAIN FLORIDA PHISHING ALERT 

INFORMATIONAL  

EFFECTIVE DATE: IMMEDIATELY 

 
The Public Health Foundation, who owns the TRAIN Learning Network, has alerted 
APD about a phishing email that uses the TRAIN logo and certain data fields. This is 
not a legitimate email from TRAIN. Please do not click on the button or respond in 
any way. 
 
If you receive the email below, please delete it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It is critical that all Providers share this information with your staff.  If you have any 
question, please email the APD LMS Support team at apd.lmssupport@apdcares.org. 
 
The APD LMS Support team is available Monday - Friday, 8 a.m. – 5 p.m., except 
holidays. Email apd.lmssupport@apdcares.org for assistance. 
 

• Please do not send multiple emails for the same subject. 

• Emails are addressed in the order they are received. 
 
Please visit the APD Training Portal for additional information and assistance. 
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