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APD-Attain Health Insurance Portability 

and Accountability Act (HIPAA) Basics: 

Course Instructions



These instructions guide you through the APD-Attain HIPAA Basics course. The assessment 
questions for this course are embedded within the presentation; therefore, you must 
respond to the scenario questions provided throughout the presentation.

The certificate for this course must be downloaded from the ATTAIN website after you have 
completed and passed the HIPAA Basics course. After you download the certificate, you 
must upload it to your TRAIN Florida account. The instructions for uploading your HIPAA 
certificate are provided in these instructions.

These instructions are presented in the following sections:

Section 1:
Navigating the APD-Attain HIPAA course

Section 2:
Uploading your Attain HIPAA certificate

Section 3: 
Section 3: Retaking the course 

https://fl.train.org/DesktopShell.aspx


Section 1: Navigating the APD-Attain HIPAA Basics course 
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Note: The information entered into the 
Guestbook fields on the ATTAIN site 
needs to match the information you 
entered on your TRAIN Florida profile.
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Note: If you completed and passed the 
course, you will see a green checkmark  
at the top right of the page. 

If you did not complete and/or pass the 
course, a red dot       and message will appear.
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… you can download it from the 
email.

Note: After you close the HIPAA presentation, you can download 
and print your certificate from here, or…
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Section 2: Uploading your Attain HIPAA certificate
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Type the course name here.

Drag your certificate to the box, or 
upload it from your desktop
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Your APD-Attain HIPAA certificate is now 
available for future downloading.
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Section 3: Retaking the course 
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You will be redirected to the ATTAIN HIPAA Training 
page. Click the link to restart the course.
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Resources and Help
http://apdcares.org/providers/training/

TRAIN Tutorials: You will find videos  and guides for using Search and for managing 
your courses.

APD Training Portal:  Here you will find resources for creating a TRAIN Florida account 
along with information about APD courses.

APD LMS Support: Contact the APD LMS Support team for question regarding your 
APD account.

Disclaimer:  The Florida Department of Health (FDOH) and the Public Health Foundation (PHF) do not process 
APD-TRAIN Florida questions.  FDOH and the PHF are not responsible for issues related to APD’s courses and are 
not responsible for responding to inquiries and comments—or for forwarding APD-related questions to APD.

Questions and comments can be emailed to APD’s TRAIN Florida LMS Support Team.  Please allow a minimum 
of 5 working days for a response from the APD LMS support team.
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