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Go to https://www.train.org/main/welcome and sign into your account. 
 

 
1. Search for APD HIPAA Basics 

a. Click Course Catalog from the top menu or 
b. Search Courses 

 
2. Click the Show More link to view the course description and information and click the Resources tab to download the learner guide. 

 
3. Click the Launch link. The presentation will open in a separate window. Click the play arrow to begin.  

 
4. Take the assessment. 

• The screen will prompt you to take the assessment. Click the OK button. 
• Click Start the Assessment, follow the prompts to view the questions and enter your answers. 
• When you finish the assessment, close the window. 

 
5. Complete the Evaluation. 

 
6. Click the Print Certificate button to download and print your certificate. 

 
7. You can always access your certificates at any time.  To access your certificates, go to Your Learning and click the Your 

Certificates tab. Click the download icon, , that is displayed next to the course name to save a copy of your certificate. 
 

 

Note: Continue to the next page for illustrations of the steps listed above.  For additional information about APD courses and TRAIN Florida navigation, 
visit the APD Training Portal. 

 

 

 

 

Before You Begin: Do you already have a TRAIN account? If yes, do not create another account. Contact the APD LMS 
Support Team at apd.lmssupport@apdcares.org if you are not sure.  Learners must have only one TRAIN Florida account. 
Learners with duplicate accounts will be blocked from accessing their TRAIN Florida accounts. 
 
 

https://fl.train.org/DesktopShell.aspx
https://www.train.org/main/welcome
http://apd.myflorida.com/providers/training/
mailto:apd.lmssupport@apdcares.org
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