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If a Consumer has significant additional needs that exceed the
algorithm amount or cannot be met within their current budget, the
Waiver Support Coordinator submits a Significant Additional Needs
(SAN) request. Prior to submitting a SAN request, the Waiver
Support Coordinator should work with the consumer to:

1. Identify resources outside of the iBudget Waiver program to
meet the individual’s needs;

2. Address the individual needs within the existing budget; or
3. Move unallocated or unused funds to meet the needs.

Waiver Support Coordinators are required to gather all required
documentation to support the funding request. Waiver Support
Coordinators should refer to the WSC Job Aid Significant Additional
Needs Documentation to ensure that required information is
available. Upon receipt of a SAN request, the Agency will complete
an individual review in accordance with rule requirements and
either approve, deny, or partially approve the request.

There are two possible scenarios for when a new algorithm is
generated as part of a SAN request. A new algorithm always
means a new AlM.

1. If the consumer accepts the new algorithm, the region will
update the algorithm and budget transaction. SAN will be
withdrawn.

2. If the consumer does not accept the new algorithm and the
SAN is submitted, State Office reviewers will update the
algorithm on the budget screen, if warranted, as part of the
review process.
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Chapter 1 | Create a SAN Request

WSC - Create SAN Request

To create a SAN Request in APD iConnect the WSC will create a
SAN record, complete a SAN Assessment, and define a proposed
budget amount.

1. The WSC will navigate to the Consumers’ record and click on
the SAN tab. Select Add SAN Details from the File Menu.

Role
~ = John Sheppard SANS <. 0u
Q0 iConnect Lok Ul b Juck Sign C WSCICDC
3t 7/17/2018 4:05:31 PM
File Tickiers View Consumer Incident
Add New Demographics Search arch
Add SAN Details | Consumers V| Lesthiame vl & ADVANCED SEARCH
Print
MY DASHBOARD CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER UTILITIES REPORTS
Sheppard, John (10106)
Diagnosis = Eligibilty | Medications | Auths | Provider Documentation = Contacts = Consumer Module User
Demographics = Divisions = Consumer Budgets = Programs = Provider Selections | SANS . Notes Forms = Appointments Plans Waiting List  Payers
Filters
SANID v S
| “Search | "Reset |

2. The SAN Detail page displays. In the SAN Information section,
complete the following fields:

opd iennect

File

SAN Information
SANID Status [Dratt v

John Sheppard
5182013 12:02 PM

Division APD Plan ID | crear |
Type* Waiver Support Coordinator Buck, Jennifer |- | clear R
SAN Requested Due to updated .

Algorithm? » State Office Reviewer || Crear |

Reason for Request [ v

Kev Dates

a. SAN ID — auto populated with a unique number by the
application after the record is saved.

Division — required and defaults to APD

c. Indicate the Type of Need, “Permanent” or “Temporary”

d. SAN Requested Due to updated Algorithm = select Yes or
No

e. Reason for Request = select a value

f. Status = defaults to Draft

g. Description = optional text field

h. Plan ID = select ellipsis to search for and select the APD

Waiver Plan this SAN is associated to.

s Well April 2020 Page 4
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o iCennect

File

JAN Information

AN ID
SAN Number
division *
<iscal Year

Type*

SAN Requested Due to updated

Algorithm? *

2eason for Request

(ey Dates

Jate Initiated

submission Date

od wennect
File
| SAN Detais
SAN Services

SAN Notes

SAN Assessments

1.

Chapter 1 | Create a SAN Request

ogd iConnect

File

‘SAN Defails.

SAN Services.

SAN Notes

SAN Assessments

SAN Information
SAN ID
SAN Number
Division *
Fiscal Year
Type*
SAN Requested Due to updg
Algorithm? *
Reason for Request
Key Dates
Date Initiated
Submission Date
Due Date
60 Days from Request
Current Budget Informat
Current Budget

Algorithm Amount

Last Updated by jbuck
at TI2412015 519:05 PM

10 Status [Draft V]
Plan D * 138 Details

APD Waiver Support Coordinater Buck, Jennifer | - | Clear | Details

2019 v Regional Reviewer | - | Clear']

Temporary /| Regional Office Manager [ crear |
Budget Search | - | Clear |

Search BY: [gqeer ﬂ Search Text: [ “Scarch i Cancel |

Budget ID Budget | p ram(s) | BudgetType | FiscalYear | StartDatc | EndDatc o o=t &l

Number = S Status Budget =
B | | APD waiver | iBudget | 2010 | 07/01/2018 | 08/30/2019 | Drart | s20,000.00

2. The current budget info populates on the SAN Details page >
Current Budget Information section.

April 2020

Page 5

Juj’m Sheppard SAN Details
Status [Draft
Dialog - Consumer Plan Search B o
Search By: Plan ID jsearchexl: ﬁ,\, i. m
’7\ PLANID | Fundcode | Program | OpenDate | CloseDate | StartDate | EndDate Status | Worker
198 APD | APDWaiver | 04/01/2018 | 07/01/2018 | 06/30/2020 |  Dramt | Buck, Jennifer |
[ 214 | APD | | os/01/2018 | | | Draft | Buck, Jennifer |
I. User’'s name defaults as the Waiver Support Coordinator
3. From the File Menu, select Save SAN Details. Additional tabs
are displayed on the left.
Alice Sheppard SAN Details
i
Z:: |::"hmm 10 Status [Draft ~
SAN Number Plan D~ 138
Division * APD Waiver Support Coordinator Buck, Jennifer
Fiscal Year [2013 V] State Office Reviewer
Type* Temporary V|
:&Lﬁqﬂ#smﬂ Due to updated ‘Yes ~
Reason for Request [New algorithm recakulated for Annual Support V|
Key Dates
Date Initiated 0772472018 30 Days ll.om Request
WSC - Populate the Current Budget
In the Current Budget Information section, select the ellipsis to
search for and select the APD Waiver budget.
Alice Sheppard SAN Details
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ogd iennect :
Last Updsted by jbuck

&t 7/25/2019 12:59:52 PM
File  Reports

| SAN Dstails SAN Information

e Current Budget — Non-editable, calculated field that displays
the sum of all Budget Transactions for this Consumer

Budget.
e Algorithm Amount - Non-editable field that displays the
Algorithm Amount value from the Consumer Budget details

page.
e Amount Unauthorized - Non-editable, calculated field that

displays the Current Budget less Amount Authorized.

WSC - Create WSC SAN Assessment

The SAN Assessment is a form in APD iConnect that includes
information required by the iBudget Rule and handbook.

1. The WSC will select the SAN Assessment tab. Select Add SAN
Assessment from the File menu.

ot servees sanD & status
Division * APD Description
SAN Notes
Type * Plan ID * 198 Details
SAN :::;mnm? Dueiolinined Waiver Support Coordinator Buck, Jennifer | ciear |BEZH
Reason for Request * [New algorithm recalculated for Annual Support %' State Office Reviewer
Key Dates
Create Date 0472612019 60 Days from Request
Submission Date 30 Days from Request
State Add'l Info Request 10-Day =5
Due Date e il
Current Budget Information
Current Budget §40,000.00 = Amount UnAutherized -§13,210 49
Algorithm Amount §35,000.00
Current Budget Source 7/25/2018 12:59 PM, 2019, APD, iBudget, Budget Approved
Update & Budget
| Refresh Budget Info |
Last Refresh 7i25/2019 12:59 PM by Jennifer Buck

John Sheppard SAN Details

Opd iConnedct John Sheppard SAN
712412015 4:52 PM Assessments
File  Reports
Add SAN Assessment -
Print smentv| |+
Close SAN Assessments
SAN Notes i Bl
0 record(s) retumed
SAN Assessments

2. Select WSC SAN Request from the Please select dropdown
list.

3. In the Header, answer the following fields:
a. Worker = defaults to the user
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b. Review Date = defaults to today
c. Status = Draft

The WSC SAN Request form will remain in ‘Draft’ status until

the WSC addresses all the questions in the form, and all the
documentation needed for the SAN Request is gathered.
Then, the WSC will update the status on the “WSC SAN
Request” form to “Complete.”

4. Answer the questions within the assessment

opd iCennect

File Reports

WSC SAN Request \()ﬁ

Violet Sheppard SAN Assessment
Last Updated by Iritchie
at 1121/2018 5:59:46 AM

Section 1
Worker * Ritchie, Lesl v Review Date * 10192018 |8
Behaviors g
Psychologicalipsychiatric Assessments or Reports Attached to Note v
Baker Act Summaries Attached to Note v
Does the individual have mental health concerns? &

Waiver Support Coordinator (WSC) Job Aid

When submitting & SAN request, WSCs must follow the requirements in iBudget Rules 65G-4.0213 through 65G-4.0218, F A.C. and the iBudget Handbook, Rule 58G-13.070, F.A.C. Submitting complete

SAN requests streamlines the process and avoids extra requests for additional information

How to use this Job Aid: The WSCs must include items relevant to the SAN request from the lists in this document. Gather the documentation and check off each item related to the SAN request o ensure
all required information is included. This form can be completed electronically. WSCs are encouraged to attach a copy of this completed job aid with the SAN request to show all required documentation was
provided. When submitting a SAN request, WSCs must follow the requirements in iBudget Rules 65G-4.0213 through 65G-4.0218, F.A.C. and the iBudget Handbook, Rule 59G-13.070, F.A.C. Submitting

complete SAN requests streamlines the process and avoids exira requesis for additional information

& Hide Text

Section A. Checkpoint for All Submissions

Actions to be taken prior to submitting a SAN request

WSC attempted to address needs within available budget

WSC moved unallocated funds to meet needs, but funds were not
sufficient to cover the need

WSC moved funds from unused services to meet needs, but funds were
not sufficient to meet the need

R & &8 g

Support Plan and applicable amendments completed and attached, with
an explanation of why additional funding is needed.

Necumantafion attachad inclidas atamnts tn Incafa natural ar communite

5. When all questions are answered, scroll to the top of the form,
and update the status to “Complete.”

6. From the File menu, select Save and Close SAN Assessment.

WSC - Attach Supporting Documentation

The WSC must acknowledge the documentation that is being
attached in the Service Supporting Documentation section of the
WSC SAN Assessment Form. The WSC will also create a SAN
Note in APD iConnect to indicate where in the record the
documentation can be found and/or upload the supporting
documentation as attachments to a Note.
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1. From the SAN record > Select the SAN Notes tab. Select
File > Add SAN Note.

OQCJ iConnect Alice Sheppard | SAN Notes
- ) ’ 8/9/2018 3:13 PM
File Reports
Add SAN Note
Print Jate v+
Close SAN Noles
[ | Search | Reset |

1 SAN Notes record(s) returned - now viewing 1 through 1
SAN Assessments

Mote Date ». Note By Note Type Note Sub-Type Description Status Date Completed Attachment
0772412018 Buck, Jennifer SANs ‘Supperting Documentation Pending No

<<First  <Previous Refrieve| 15 |Recorgsatatime Next>  Lasts»

2. The SAN Note Page displays. Complete the following fields:
a. Note By = defaults to self

Note Date = defaults to today

Fund Code = defaults to APD and is read only

Note Type = SAN

Sub-Type = Supporting Documentation.

Description = summary of the documents included

Note = Append text to Note as needed.

If supporting documentation exists in the Consumer
record but is not attached to this SAN Note, the WSC
must let the reviewer know where in the Consumer
record to find it.

EX: “See 5/13/19 Specialty Assessments/Treatment
Plans Note Type; Environmental Accessibility Adaptation
Subtype for EAA Assessment.”

h. Status = Pending (the note remains editable)

i. Note Recipient = No note recipient is needed. The
Reviewer will automatically review all notes as part of
processing the SAN Request.

@ ~p o0y
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Alice Sheppard SAN Note
sl N b
O:-\_,:j iConnect Last Updated by jbuck
a1 T/2412018 5:55:21 PM
File Reports

Note By * Buck. Jennifer

Note Date * 072472018 |8

Fund Code * APD

Program APD Waiver v | Details

Note Type * SAN e

Note Sub-Type Supporting Documentation V:

Description

Note New Text

Status * | Pending v

Date Completed

3. From the File menu > select Save and Close SAN Note.

WSC - Create WSC SAN Services

1. The WSC will indicate the adjustment needed or no change for
every planned service. The WSC will navigate to the SAN
Services subpage.

2. Alist of current Planned Services that are associated with the
selected Plan on the SAN Details page, will display in the list
view grid. The Reviewer Type is Current.

Tip
The SAN Services List View defaults to
display 15 records per page. Change the
default at the bottom of the page to a
higher number to view all results on a
single page.
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R;;:’f’ s;'sﬁu'\“? Recommendation Prw\inr “E;‘::' Service Description "‘;_";'. UnitCost Cost  StanDate | EndDate ss:iv::}; “"a‘:::‘:'" “"A"""‘:::“ Included/Excluded
3. If there are two providers for the same service during the plan
year, both do not need to be copied to the SAN request. The
WSC will exclude one from the SAN Request and document the
needs for the full year on a single SAN service record. For
Personal Care Items (S5199:UC), there can be up to two SAN
service records in the request.
4. To exclude a service from the SAN request, on the SAN
Services page, place a checkmark next to the service to be
excluded.
5. From the Tools menu select Excluded Current Service(s.) The
value in the Included/Excluded column will update to Excluded.
This logic only applies where the Reviewer Type = Current.
5 SAN Services record(s) returned - now viewing 1 through 5
R?;’:;*war .‘ise'il"::: Recommendation Provider Sce:\."jige Dessecr:;ieon g_r;; g;;t‘ Cost Start Date  End Date Ss%\?i:f Anrc;:zgzed A”A'xgu:fd Included/Excluded | [ ]
Current genert ooo sststuc | GZlRESDe- 119 5339 |$13781.98 | 071012019 | 0613012020 | Approved Included m]
PALMETTO
Current SUPPCRT GI1ZUCUS fﬁg@oﬂnsmtam Month |S143.69 |5524.76 | 07/01/2019 | 10/31/2019 | Approved Included O
SERVICES, INC
Current HILL, ALESIA canzucius | 00 COMSUBM (o | 5142.60 | $1,189.52 | 1110812019 | 0613012020 | Approved Excluded 0
wsc Generic COC+ sststUc | aelIReSHe- 118 lsase 51378198 0710112019 06/3012020 Approved Included =]
PALMETTO
wsc SUPPORT Go12UCUS f‘éggm””s““a”' Morth |514360 |$50476 | 07/01/2049 | 10/31/2048 | Approved Included =]

SERVICES, INC

<<First  <Previous Relrieve| 15 Recordsatatime Next= Last ==

6. If Current SAN Service that is selected has been copied the
user will not be able to exclude it or if the user tries to exclude
SAN Services that are tied to other reviewer types, they will get
a warning message.

7. If a Current service was excluded in error, the WSC can place a
checkmark next to each excluded current service record in the
list view and from the Tools menu select “Include Current
Service(s)” the value in the Included/Excluded column will
update to Included where the current service record is checked.
The WSC will then be able to copy those services.

s Well April 2020 Page 10
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8. To copy the Current services, the WSC will place a check in the
checkbox field next to all Included Current services.

NOTE: Selecting the checkbox at the top of the grid will select
all planned services at once.

9. From the File menu select Copy Selected SAN Services(s) to
create a new SAN Service record for each selected planned
service.

File Tools

Add New SAN Service

s
Copy Selected SAN Senvice(s) atype [V 4
Delete

EE3
Print

\ Services record(s) returned - now viewing 1 through 5
Close SAN Services

Plan
Cost | StartDate | End Date | Service

: SAN ] - » "
Reviewer ; ; ] Senvice Unit | Unit Annualized | Annualized
Service |Recommendation|  Provider : Included/Excluded [ ]

Type. | Service Code Type | Cost Sevice | Units | Amount
PALMETTO ) "

Current SUPPORT acsot2ucus| 400 Month |$150.00 |$600.00 | 07/01/2018 | 10/31/2019 | Approved Excluded O
SERVICES, INC -

Current HILLALESIA | Go012UGUs | (400) Consullant o, | 514569 | $1,189.52 | 1110812019 | 06/30/2020 | Approved Excluded ]
Generic COC (221 Respite - |15

Current Genere | sstgtuc |20 Respte- 118 lg339 | s52837.43 070112019 0673072020 Excluded [u]
ABILITES (4022 s
CENTER OF Devel

Current NORTHWEST |SS102UC | UocoPRel [ Hour |$1685  |51,167.05 | 04072020 | 067302020 Included O
FLORIDA, INC Facilty Based

a. Based on the Role Permissions for the user, the system will
automatically make a copy of all selected “Current” Planned
Services with a new Reviewer Type = “WSC.”

10.New SAN Service Records are created with Reviewer Type =
WSC.

oo iConnect Violet Sheppard | SAN Services

715/2019 12:38 PM
File Tools

Add New SAN Service

Copy Selected SAN Service(s) ype ﬂ +
Delete .

Searcn | Reset |
Print

Services record(s) returned - now viewing 1 through 10
Close SAN Services

[ eviewer | SAN ] Plan | ;
Reviewe . | s ) unit | Unit N | Annualized | Annualized
Type .. | Service Recommendation | Provider “Colo® Service Type | Cost | Cost | StartDate  EndDate | Service | "% S0 M 7]
Status Status
wse | Pending | No Change hpuncy1 | GSDTZUC (4270) Support Coordination Month | 5143.69 | $1.754.28 | 07/01/2018 | 0813012019 | Approved | 120000 |$1.78428  |[]
B Generic "
nsc | Pending| End Request CDC+ | HOD4z:uc | (4176) Residential Habilitation - | pp, 153060 (51,900.60 | 070012018 | 0673012019 0.0000 50.00 ]
! Provider Basic (day)
— (4600) Enhanced Intensive
WSC  |Pending | New Service Rendi"a | T2025:UC | Behavioral Residential Habiltation, |Day [S715.85(50.00 | 06/01/2018 | 0612012019 366.0000 |s262,001.10|(]
Day
WSC i"giim GS012:UC | (4270) Support Coordination Month | 5148.68 | $1,754.28 | 07012018 | 06/30/201% | Approved
- WS
Current }:_’\‘g*e:cw GS012:UC | (4270) Support Coordination Month | $143.68 | $1,784.28 | 07/0112018 | 06/30/2018 | Approved O
Generic ) ’ -
Current coc+ | Hpoaauc | (4176)Residential Habilitation - |, | 535 6p (1,.900.80 | 070112018 | 061302019 O
Provider Basic (day)

11.The WSC will open each SAN Service record with Reviewer
Type = WSC and modify the fields to reflect what is being
requested.

a. Units Per: complete as appropriate for selected service
code. The WSC may need to populate different amounts
in this field so the system shows the proper number of
units and cost.
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b. No of Units = total number of units needed for current
fiscal year. The WSC may need to populate different
amounts in this field so the system shows the proper
number of units and cost.

a. Max amount is an auto-calculated field based on the No
of Units and the Unit Cost of the Service Code Selected.

b. Cost is an auto-calculated field based on the No of Units
and the Unit Cost of the Service Code selected for the
Provider selected. The cost is the value used in the
Proposed Budget calculations on the SAN Details page.
This is an editable field that defaults to what was
approved in the current approved plan. The WSC Must
update it to match the “Max Amount” value.

c. Provider ID: Search for and select “Pending Provider.”
In the case of Transportation Services, if the
transportation provider is known, search for and select
the actual Transportation Provider, NOT “Pending
Provider”

d. The WSC should enter the Total Units needed for the
Current Fiscal year AND Comments in the “Total Units
needed ...field”

OO0 phenead &ﬁlélfmlh

£ g

Fik

FAYH Barecs Duiad CuneAFropoed SEnvice
s Nade
I'nd Date
Prowider Lot Type Aoty W
Dervimion APD

Famrwuw Coade AL L
Sareee Deacripteos (R3] Tearnporiabon - Mde

Linit Typa Ke

Linsts oF Meatate Wi e b

Mar Ammoust 4

Cont (MUST I OUAL MAK AMIUNT)
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e. The WSC will scroll down and update the SAN
Information section to document a recommendation for
that service.

f. Status = Pending so the service record stays editable for
use by the State Reviewer.

g. Recommendation = select the correct value per service

h. Effective Date = the effective date for the
recommendation to be added by the State Reviewer and
will be read only to the WSC. This is the date the service
decision will be listed as effective on the Notice.

i. State Comments = after the review is complete, the State
Reviewer's comments will be visible but read only to the
WSC.

SAN Information

SAN Service ID 613

SAN Service Status

SAN Reviewer WSsC
Recommendation *

Effective Date

State Comments

12.Select File > Save and Close SAN Service Detail.
13.Repeat these steps for each copied planned service.

14.The WSC can also recommend a new service. From the File
Menu, select Add New SAN Service.

od wennect
File Tools
Add New SAN Service

Copy Selected SAN Service(s) “ype j +

Delete
| searcn | Reset |

Services record(s) returned - now viewing 1 through 15

Print
Close SAN Services

15.A new SAN Services record will be created, and the Waiver
Support Coordinator will fill out the SAN Services fields.

a. Reviewer Type = WSC
b. New Service defaults as the Recommendation value.
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c. SAN Service Status defaults to Pending. After the review
process, the State reviewer will change the SAN Service
Status to Complete.

16.When complete, from the File menu, select Save and Close
SAN Service Detail.

o iennect

File

| 4N Sanics Detail |

Current/Proposed Service
Start Date *

End Date *

Provider Rate Type *

Division

Service Ratio

Consumer County *

Index! SubObject Code *

Service Code *
Service Description
Unit Type

Units Per*

Units of Measure
No of Units
Provider D *
Provider

Unit Cost

Max Amount

Cost (MUST EQUAL MAX AMOUNT) *
Auth Svc ID

Total Units Needed for Current Fiscal Year &
Comments *

Annualized Units *

Annualized Amount

John Sheppard
Last Updatad by |buck
3t 7i257201% 12:56:50 PM

o7otzots |
neamz01e |
Solo e
AFD

MiAMI-DADE

| I1dc—xCude| Index Description | SubObject | SubObject Description

Central Central Region Waiver iBudpet Waiver
B7802:UC

(4040) Dietitizn Services

15 mins

4.00

1040.0000

10055 Dietsils

Pending Provider
51020
510.605.00
$15.000.00

"I'he WSC will enter details of the Total Units needed for the
current fiscal in this field in addition to the number of total units
needed.

B00.0000
58,120.00

WSC - Delete WSC SAN Services
1. If the WSC created a SAN Service record in error, he/she will

delete it.

2. The WSC will navigate to the Consumer’s record and select the
SAN Record. The SAN Details page displays. Select the SAN
Services subpage. The SAN Services List view displays.

3. Select the checkbox to the right of the SAN Service that needs
to be deleted.

4. From the File menu, select Delete.

axlh WellS
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Q0 iConnect
File Tools

Add New SAN Service

Copy Selected SAN Service(s)
Delote smm—

Print

s rec

Cleose SAN Services

Chapter 1 | Create a SAN Request

7/5/2019 12:38

ord(s) returned - now viewing 1 through 10

5. A delete confirmation is displays.
NOTE: The SAN Services with Reviewer Type = Current

cannot be deleted.

Message from webpage

S5

The Delete was Suc

l'\

cessful,

WSC - Define Proposed Budget Amount

the Refresh Budget
Proposed Budget fie

The WSC will navigate back to the SAN Details page and click

Info button which will populate the WSC
Ids according to the calculations below:

Proposed Budget

Proposed Budget: Current budget amount plus the
amount in the proposed prorated increase field

Proposed Prorated
Increase

Proposed Prorated Increase: Sum of Cost column on
the SANS Services with a Review Type of WSC minus
the current budget amount

Proposed Annualized
Budget

Proposed Annualized Budget: Current budget amount
plus the amount in the Proposed Annualized Increase
field

Proposed Annualized
Increase

Proposed Annualized Increase: Sum of Annualized
Cost column on the SANS Services with a Review Type
of WSC minus the current budget amount

s Well
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od iCennect

File Reports  Word Merge

SAN Details
SAN Services
SAN Notes:

SAN Assessments

SAN Information
SANID

Division *

Type*

SAN Requested Due to updated
Algorithm?

Reason for Request *

64
APD
[Fes ]

New algonthm recalculated for Annual Support

Status
Description
Plan 1D~

Waiver Support Coordinator

State Office Reviewer

60 Days from Request

30 Days from Request
tate Add'l Info Request 10-Day Due
Date

Amount UnAuthorized

Key Dates
Create Date 05/01/2018
Submission Date 05/01/2019
Due Date 05/31/2019
Current Budget Information
Current Budget $5,000.00 -
Algorithm Amount $0.00
Current Budget Source 5172019 10:28 AM, 2019, APD, iBudget, Draft
Update & Budget
Refresh Budget Info
Last Refresh 5/1/2019 12:02 PM by Valerie Thomas
Requester Budget

Proposed Budget
Proposed Prorated Increase

Proposed Annualized Budget

$3,685.08
-$1.314.92
$263,785.38

WSC - Validate SAN Request

1. When the WSC is ready to submit the SAN Request, they will
select Save and Validate from the File Menu on the SAN
Details page.

od iwonnect

Proposed Annualized Increase

File Reports ‘Word Merge
[ History
| Information
| Spell Check
e b 64
Save SAN Details b= APD
Save and Validate SAN
Save and Close SAN Detajls tequested Due to updated
thm -
Frint n for Request [New algorithm recalculated for Annual Support v
Close SAN Details

2. Validation rules will be executed and inform the Waiver Support

.-, Jates

Coordinator if they have a complete SAN Request.

Message rom wepege

h SAMN was saved and validated successfully.

[t

3. The standard SAN Validation rules are listed below:
a. SAN Rule 1: If one or more planned services on the plan

linked to the SAN are modified after the SAN is created but
before the decision is made, the user may or may not need

April 2020

[Pending
268

Thomas, Valerie

Thomas, Valene

06/302019
05312019

§258,785 38
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to modify the SAN depending on the changes and/ or their
specific business processes and policies. This rule identifies
planned services whose datetime stamp is later than the
SAN creation datetime stamp and before the SAN decision
datetime stamp. This rule excludes any planned services
that have been excluded from the SAN.

NOTE: WSCs should make all anticipated changes to plans
and planned services before creating a SAN. If planned
services are changed after the SAN is created, it causes
SAN validation failure. The only remedy for this is for the
WSC to withdraw the SAN and create a new one. This is by
design to ensure that the cost plan and SAN services match
at the time of the WSC SAN submission. Once the WSC
submits the SAN, they are once again able to make changes
as needed on the cost plan.

b. SAN Rule 2: If the plan that is linked to the SAN has one or
more planned services that were created after the SAN
record was created the user may or may not need to modify
the SAN depending on the new services and/ or their
specific business processes and policies. This rule identifies
planned services that are not linked to the SAN.

c. SAN Rule 3: AWSC must include a SAN service for every
Current service that has not been marked as excluded.

d. SAN Rule 8: SAN Services must have Status = Complete
prior to Submission (State Reviewer) in order to enforce
State having to review each WSC SAN Service.

e. SAN Rule 9: The State Reviewer must include a SAN
service for every WSC service that has not been marked as
excluded.

f. Custom SAN Rule 1: SAN can only be linked to an Approved
Plan

4. If the SAN request did not pass validation, proceed to step 5. If
the SAN request passed validation, proceed to step 6.

5. The SAN request did not pass validation, a notification displays.
The Waiver Support Coordinator will select View Issues to
display the failed SAN Validation Report. The WSC will return
to the SAN Services and adjust as needed, then Validate the
SAN again. Repeat step 1.
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The save was successful, but one or more issues were found.

Q
View a list of reasons why the SAN failed validation

harmon

m DAL 2, SAN Validation Report - Problems Only
Description:

FY:

Type: Permanent

Request Date: 10122118

Current Validation Results

Rule Item
SAN Services Created 'WSC: (4270) Support Coordination (WSC Agency1; 7/1/2018 |+ A SAN Service must be created for every service included in the

- 6/3012019) SAN by the WSC.
Validation His!
|validation Date and Time  [User |Action |Reason |
[10:24118 12:35 PM |Jenniter Buck |Failed - View Report | |

6. If the SAN request passed validation, the WSC will navigate to
the SAN Detail subpage and update the status to Submitted.
The submitted value is only visible after a successful Save and
Validate is completed.

NOTE: If “Submitted” is not visible after a successful Save
and Validate, refresh the page.

7. From the File menu > select Save SAN Detail.

opd wonnect o
ey
File
SAN Information
AN Servces wo L — statun
SAN Number ] Planio (138 Ootats
Lol ] Owiion* &6 Waiver Suppoct Coordinator [Buckdoner | I oo
SAN Assessments Fiscal Year (@15 V] State Office Reviewer [ e ]
e
uuwmum‘
‘Reason for Request | New aigorthm recaiculated for Annual Support v |
Key Dates.
Date Initiated 0712412018 30 Days trom Request
rT 7o — St Ao ko Request 100 Due | ]
Oue Dste  E—
60 Days trom Request

8. Automated logic exists in APD iConnect to route the SAN
request to the State Office according to pre-defined business

a2 WellSky April 2020 Page 18
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rules. The logic will change the status from Submitted, to
Submitted to/for State Review.

Oﬂj iConnect SAN Details
! Last Updated by jouck@apdcares.org
at 4/113/2020 4:30:48 PM
File Reports Word Merge
SAN Details SAN Information
SAN Services AN 73 Status to State Review v
Division * APD Plan D= 62622 Details
SAN Notes
Type * Waiver Support Coordinator Buck, Jennifer I il
SAN Assessments Details
SAN Requested Due to updated N [ cea

Algorithm? *
Reason for Request

| New algorithm recalculated for Annual Support v

Key Dates
Date Initiated 04/09/2020 60 Days from Request 06/08/2020
Submission Date 04/09/2020 30 Days from Request 05/09/2020

State Add'l Info Request 10-Day e
Due Date 05/03/2020 e =

9. The State Reviewer will monitor his/her SAN Queue from My
Dashboard to review the incoming SAN requests. Proceed
to State Review section.

WSC - Withdraw SAN Request
If a SAN Request was created in error, the WSC will withdraw the

SAN request.

1. The WSC will navigate to the Consumers’ record and click on
the SAN tab. Select the SAN record. The SAN Detail page

displays. Update the following fields:
a. Status = Withdrawn-Created in Error

2. From the File menu, select Save and Close SAN Details.
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O‘ﬂﬁ‘ iConnect Violet Sheppard SAN Details
L Lest Updated by jbuck
at 8/6/2010 4:42:10 PM
File Reports

SAN Details SAN Information
SANID 64 Status [Withdrawn-Created in Error v

SAN Services
Division * APD Description

SAN Notes
Type * PlanID * 268 Details

SAN Assessments SAN Requested Due to updated . . Thomas, Valerie Clea
A\gorilhc:n? P Waiver Support Coordinator P 2 | |~
Reason for Request * |New algorithm recalculated for Annual Support v‘ State Office Reviewer Thomas, Valerie Details
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Chapter 2 | SAN Triage

T

he State Office will triage SANs before assigning them to a

reviewer. This triage process will identify any SANs that may need
to be returned to WSCs before the review can begin.

WSC - Respond to a Returned SAN

1.

The WSC will monitor their My Dashboard for Complete Notes
in the Consumer Column.
Upon reviewing the note, the WSC will navigate to the
consumer’s record and open the SAN.
The WSC will complete all tasks identified in the note from State
Office.
Once all tasks have been completed, the WSC will update the
SAN Status on the SAN Details page.

a. Status = Returned to State Office

b. File > Save and Close SAN

SAN Services

SAN Notes SAN Information

SANID 5% Status Retumed to State Office v
SAN Assessments
Division* APD Description
Type* Temporary v PlanID* 98350 Details
SAN Requested Due to updated . 5 e
Algorithm? No W Waiver Support Coordinator Reed, Monica | - | Cear | Details
Reason for Request v State Office Reviewer
Key Dates
Create Date 06/11/2020 30 Days from Request

State Add'l Info Request 10-Day

Submission Date Due Date
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Chapter 3 | Request for Additional Information

Sometimes the State Review requires additional information from
the WSC.

1. This process is managed in APD iConnect by creating a
Consumer Note and assigning the involved parties as Note
Recipients as the notification process.

2. The WSC will be added as the recipient will complete the
request, update the existing Note, and add the Reviewer as a
recipient.

State - SAN RAI Notice

1. When items are missing from the Consumers funding request
packet and additional information is needed from the Consumer,
the SAN Request for Additional Information Notice is mailed to
the Consumer and also saved as a note in APD iConnect.

2. The WSC will monitor My Dashboard for incoming Pending
notes and review the SAN > Additional Information Request by
State note for details of what is needed from the consumer.

3. The WSC will work with the consumer to obtain the requested
information, scan, and save it to the computer.

4. The WSC will open the Additional Information note and update
the following fields:

a. Sub-Type = Additional Information Submitted to State
b. Attach the requested documentation.

c. Note Recipient = search for and select the State Office
reviewer.
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e ) SAN Note
q:{j iCecnnect Lt Upuaiew vy Iritchie

at 4/2/2020 2:33:58 PM
File Toels Reports

Note By * Ritchie, Lesli
Note Date * 04022020 |
Fund Code *

Program | V\
Note Type * [sAN v

Note Sub-Type [Additional Information Submitted to State v
Description | |

Add notes here

Hoke New Text

B 7 U 13px -~ A~

Append Text to Note
Status *
oo Complt —

a8 WellSky
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Chapter 3 | SAN Decision

The State Office Reviewer renders a decision on the SAN the
following steps will be completed.

e The budget will be updated if indicated.
e The applicable notice will be sent to the consumer/legal

representative.

e The notice will also be attached to a note and the WSC wiill
be added as the note recipient.

e Once the notice is sent, the reviewer will also close the SAN

record.

WSC - Update Planned Services as needed

1. The Waiver Support Coordinator monitors his/her My
Dashboard > Notes for incoming SAN Notes. The WSC was
added as a Note Recipient when the Notice was sent to the
Consumer. Based on the SAN decision, the WSC will update

the planned services.

opd wennect
File Tools

Filters

Status ﬂ Equal To ﬂ Complete ﬂ

icomect i [v| [+

8 Notes record(s) retumed - now viewing 1 through 8

iConnect ID Consumer Note Type
10106 Sheppard, John SANs

10053 Sheppard, Alice SANs

10053 Shepparg, Alice Forensic

10053 Sheppard, Alice Ciisis

Note Sub Type

Notice of Approval SAN Letter
Notice of Approval SAN Letter
Involuntary Cemmitment

Crisis Commitiee Decision

Note Date + Subject
0772512018 Word Merge Template

0712412018

05/01/2018 description

0412512018

2. Select the Note to display the details and the SAN Decision.
When complete, from the File menu, select Close Notes.
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Welcome, Jennifer Buck
8/10/2018 12:52 PM

Author
Thomas, Valerie
Buck, Jennifer
Buck, Jennifer

Buck, Jennifer

Status
Complete
Complete
Complete

Complete

Notes
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File

‘ Notes

o0 iConnect

Tools  Reports

| Notes Details
Division *
Note By *
Mote Date *
Program/Provider
Note Type =

Note Sub-Type

Description

Note

Status *

Date Completed

APD

Buck, Jennifer

072412018
APD Waiver
sans |

Notice of Approval SAN Letter

Approved

Complete
08/10/2018

Welcome, Jennifer Buck
Last Updated by jouck
at 8102018 12:50:47 PM

3. Using the WSC/CDC Cost Plan Adjustment role, the Waiver
Support Coordinator navigates to the Consumer record and
selects the Plan tab and opens the APD Waiver Plan record.

opd i

Connect

File Ticklers View Consumer Incident

Quick Search

| Consumers

MY DASHBOARD CONSUMERS PROVIDERS | INCIDENTS ‘ CLAIMS ‘ SCHEDULER ‘

Sheppard, Alice (10053)

]

Diagnosis | Eligibility = Medications = Auths = Provider Documentation

Alice Sheppard
Last Updated by jbuck
at 862018 12:08:59 PM

Last Name

Plans Sign Out

M G C

Contacts | Consumer Module User

Role
WSC/CDC+

ADVANCED SEARCH

UTILITIES REPORTS

Demographics | Divisions | Consumer Budgets = Programs = Provider Selections = SANS | Notes | Forms = Appointments | Plans = Waiting List | Payers
-Filters-
Division ﬂ +
6 Plans record(s) returned - now viewing 1 through 6
Division Program Cost Plan Creation Date - Closed Date Worker Status Cost Plan Begin Date Cost Plan End Date
APD APD Waiver 05/23/2018 Fisher, Joyce Pending

4. The Plan Information page displays. Select File > Reverse
Status to put the Plan back into Draft status in order to make

edits.
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y Violet Sheppard Plan Information
™ =l
C}p\ J iConnect Last Updsted by jbuck

at 3/27/2010 8:00:40 PM
File Reports
Duplicate
Spell Check

AFD
Reverse Status

APD Waiver Details
History

Reed, Monica Details
Pl ation Date * 07/01/2018
Close Plan Information
Comments
Status * Approved
Cost Plan Begin Date * 07/01/2018
Cost Plan End Date * 06/30/2019

5. Select the Planned Services subpage. The Planned
Services list view displays.

OQj iConnect Alice Sheppard Planned Services

8M02018 2:32 PM

File Tools

Plan Information Filters

Max Amount [~ +
Planned Services

e ea esel
QS! Needs el Beessell

1 Planned Services record(s) returned - now viewing 1 through 1

Plan Notes
. Service | Service Unit Max Amount | Lofal Begin Provider | Service = Consumer
Provider~ | “code | Description | Type | R**® | Amount | Requested | 10T Date | P |RateType| Ratio | County U
AFD Test Support
APD IS grog  (SUROM - Montn |$143.59 | 529738 20000 | 0523/2018 | D6/29/2013 O

=<First <Previous Refrieve| 45 |Recordsatatime Next=  Last=>

6. Select the planned services and update to reflect the
determination on the Notice.

7. When complete, from the File menu, select Save and Close
Planned Services.

8. The Waiver Support Coordinator will validate the plan and
obtain Regional and/or State review as required for
authorizations. See the Consumer Training Manual Chapter 11
| Cost plan for details on plan validation and authorizations.
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