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Chapter 18 | QA- PDR High Score

The QIO Interface will import records into iConnect
on a weekly basis and create Corrective Action Plan
(CAP) records. The interface will import new PDR
information, corrections and reconsiderations into
iConnect to pre-populate a new CAP in a provider’s
record.

NOTE: Qlarant replaces any prior report with a
NEW report and the new one counts as the active
report. A new review ID is given and thus becomes
the current active record for a provider replacing
the previous one.

Example:
IF a Report is sent and then a correction is sent -
close the report and remediate the correction only

IF a Report is sent and then a reconsideration is
sent- close the report and remediate the
reconsideration only

IF a Report is sent, then a reconsideration, then a
correction - close report and reconsideration,
remediate the correction

IF a Report is sent, then a correction, then a
reconsideration - close report and correction,
remediate the reconsideration

IMPORTANT: APD will complete and review the CAP in the Provider record to ensure it is correct.
APD will then contact the Provider with the appropriate letter according to the plan of remediation
type. The provider can begin working on the CAP once this letter has been received.

Do not work on any CAP within your record before the APD QA Liaison has contacted you as this
may result in additional items being added to your CAP.
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Generate Provider CAP Report

The QA Workstream Worker or Region Designee
will generate the Provider CAP report to identify
CAP records for their specific region.

1. Set “Role” = Region QA Workstream Worker then click Go

~,
Role \
Region Q4 Workstream Waorker ﬂ @

2. Navigate to My Dashboard > Reports > Provider CAP Report
o itennect
File  Reports

o Quick Search

Missing Provider Selection - HAR Consumers

Pending Notes - Consumers HAR

Peﬂdmg SANs ﬂ T
‘ MY DASHBOARD

Plan Report

Planned Service Rates vs Credentials

Notes Provider CAP REDOT  ufffemmm— HNotes

Complc PrOVider Documentation - APD ‘open Provider CAP Report |5 Complete

3. Enter the following information and then Click > View Report to generate the report
a. “CAP Begin Date:” = Enter Date
b. “CAP End Date:” = Enter Date
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Cup e Dt 1072023 0000 | DD CipEndoate i
e E— (=T

WA4d Jor b bl & [ Jedivec H- &

Provider CAP Report

Report Run Time:11/3/2023 4:28:30 PM

Region Provider County  ProviderID Provider Agency/Name Provider Medicaid ID QIO Report CAPType{Modifier)
Number(Same)

NORTHEAST Test Provider FL545454 Plan of Remediation
NORTHEAST  Duval 21347 Test Provider FL545454 130 Plan of Remediation
NORTHEAST  Duval 21347 Test Provider FL545454 131 Plan of Remediation
NORTHEAST  Duval 21347 Test Provider FL545454 132 Plan of Remediation
NORTHEAST  Duval 21347 Test Provider FL545454 152 Plan of Remediation - Alert
NORTHEAST  Duval 21347 Test Provider FL545454 128 Notice of Non-Compliance

View Report

The Provider CAP report can be exported to excel for review if needed.

C E G H 1 J

Provider CAP Report

Report Run Time:11/3/2023 5:05:10 PM

Region Provider County ProviderID Provider Agency/Name Provider Medicaid ID QIO Report CAPType(Modifier)
Number(Same)

NORTHEAST  Duval 21347 Test Provider FL545454 86 Notice of Non-Compliance
NORTHEAST  Duval 21347 Test Provider FL545454 87 ROM Letter

NORTHEAST  Duval 21347 Test Provider FL545454 87 ROM Letter

NORTHEAST  Duval 21347 Test Provider I FL545454 92 ROM Letter

NORTHEAST  Duval 21347 Test Provider FL545454 101 Plan of Remediation
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Update CAP
/‘ The QA Workstream Worker/Lead will update the

CAP Detail Record with additional details and assign
the QA Workstream Worker.

1. Set “Role” = Region QA Workstream Worker then click Go

~,
Role \
Region Q4 Workstream Waorker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick Search filter
and click go.

- Welc
o iCennect «
File
Quick Search
A Test Provider X | Providers ™| Provicer Name v @
1Y DASHBOARD | CONSUMERS | PROVIDERS INCIDENTS CLAIMS SCHEDULER
Filters /
1 1

3. The Provider’s record will display. Navigate to the Providers > CAP tab

o@d iwennect
File

Quick Search

DASHEOARD | CONSUMERS PROVIDERS INCIDENTS CcLAMS SCHEDULER UTILTEE

ATEST Provider (10002)
Workers  Senices | Provider|DMumders Confracts | Beos  Linked Providers | Alases  Conditions | Sendce Avea  Admir

Providers | Divisons | Fomns | Emvolments | Auhorzalions | Notes | Credentals  EVW Schecuing JCABY Appointments

Filters-
CAPID M [+ \
ESE
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4. Select the appropriate CAP record via the hyperlink

CAPID M [+
| 1 ]
19 CAP record(s) returned - now viewing 1 through 15

CAP QIO Report Date Provider Number of Number of

—— Licensing

Overall Corporate POR
D Number Notified Alerts Items Worker O Worker Score
; Reed
1 0210812018 Pending |5 2 By
2 / 0210812018 Complete 2
a 0210012018 Pending 2

5. In the CAP Detail, update the following fields:
a. "Date Provider Notified" = Enter Date

b. "CAP Due Date" = Enter Date as 90 calendar days after the date the provider was
notified

c. “QA Workstream Worker” = Select worker

6. When finished, Click File > Save CAP

File Reports
File

Histq

Save CAP _
Delete CAP

Save and Close CAP
Print

Close CAP
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7. Click the Items link on the left-hand navigation menu

File

‘ cap ‘ cAP
CAPID

QIO Report Number
CAP Type
Date of CAP

Date Provider Notified

Status

Number of Alerts

Overall Corporate PDR Score %

Corporate Compliance Score %

Corporate Person-Centered Practices Score %

Sum Total Potential Billing Discrepancies

Comments

Date Submitted by Provider

Date Verified Complete by APD Staff

Date POR Approved by QA Workstream Lead as Complete

POR Worker

Plan of Remediation
02/0172018
02/05/2018
Pending

5

$0.00

test comments

0205208 |7
0200572018

Reed, Monica Details

8. Select an Item via the hyperlink in the list view grid

Item Qio Remediation Standard Not Item Complete Action
Number Category Type/ Met Status Due Date Date Worker Type
Buck, Reqional
4455 POR 8.010(3) Pending | 02/01/2018 | 02/05/2018 ik oA
Reed, capi
Licensing 1 Pending Monica Licensing
Rights POR Complete | 10/10/2018 | 1011212018 Alert

9. Inthe Item Detail, update the following fields:
a. “Due Date” = Enter Date that the CAP Item is due

b. "Corrective Action Required" = Document what the necessary corrective action is
then Click Append Text to Note.

Item Status

Due Date h

Provider Worker

Coerective Action Required

= Well

[Pending v |
=

Lockup  Cleas

New Text

Append Test to Note
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10. When finished, Click File > Save and Close Item
File
History
Spell Check
Save ltem
Save and Add Another Item
Save and Close ltem
Print

Close ltem

11. Click File > Close Items
File

Add Item
Print

Close ltems \

Generate High Score Contact Letter

If the PDR score is greater than 85%, the QA Workstream
Worker will generate the Initial High Score Contact
Letter and include the CAP ID# in the documentation.

1. Set “Role” = Region QA Workstream Worker then click Go
N

Role \

Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick Search filter
and click go.
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QOQ0 iCennect -

File
Quick Search

A Test Provider X Provides ] | providerame: v @

MY DASHBOARD |  CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER

Filters /
1 1

Chapter 18 | QA- PDR High Score

3. The Provider’s record will display. Navigate to the Providers > Forms tab

MYDASHBOARD‘ CONSUMERS | PROVIDERS ‘ I

AN

A TEST Provider (10002)

Workers Senvices Provide| Numbers Contracts Beds

Providers Divisions | Forms. Enrcliments | Authorizations

4. Select Word Merge > Initial High Score Contact Letter

Word Merge

CDC Plus Initial Remediation Contact Letter

CDC+ Initial Alert Contact Letter

Draft APD iBudget Regional Provider Services Listing Letter
Final APD iBudget Regional Provider Services Listing Letter
Initial Alert Contact Letter

Initial High Score Contact Letter

Initial High Score Contact Letter with PCR Action

Initial Low Score Contact Letter

Initial Low Score Contact Letter with PCR Action

Initial Non QIO Remediation Contact Letter

5. Select Open Document to open the Word Merge document for editing

File

Generate Merge Document
Click the "Open Document” button to open the
Merge Document for editing.

6. Save the Word Merge Document to the computer desktop by clicking the Save button and

then Open

s Well Updated July 2024
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o

agency for persons with disabilities
State of Florida
N

Test Provider
Ron DeSantis John Test
Governor 9125 Branchwater Ct,
us Jacksonville, FL 32244
Taylor Hatch
e Re: Provider Discovery Review Number Enter QIO Report
®E  Number.
State Office
4030 Esplanade Way
Al Dear John Test:
Tallahassee, FL 32393-0950
_ .t.R _ The Agency for Persons with Disabilities (APD) is in receipt of
gl your Provider Discovery Review (PDR) report completed by the
Su'?w 1 J Quality Improvement Organization. The results indicate your PDR
Talahassee. FL 323000049 Sc0r€ i8 Click here to enter Overall PDR Score.%. You are
am required to contact APD no later than Click here o enter a date. t

R

The WM_P401_Initial_High_Score_Contact_Letter ADA.docx download has completed. . ‘ Open ‘v” Open folder H View downloads ‘ x

. WellSky Updated July 2024 Page 11
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7. Editthe Word Merge Document as necessary

Click here to enter a date. \

Re: Provider Discovery Review Number Enter PDR Number.

r'g

The Agency for Persons with Disabilities (APD) is in receipt of your
Provider Discovery Review (PDR) report completed by the
Quality Improvement Organization. The results indicate your PDR
Score is Click here to enter text.%. You are required to contact
APD no later than Click here to enter a date. to discuss your Plan

Dear :

8. When finished with editing the Word Merge Document, click File > Save as to save the
updated Word Merge to a specified folder on the user’s desktop

9. IniConnect, Click Upload and Save to Note after saving the word document

10. Select the file name on the computer desktop and then Click Open to open the word
document and then click OK on the pop-up message box

Message from webpage @

! . Document was successfully saved to Note with NotelD=11892,

— [

11. Update the following fields on the Notes Detail Screen
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@™ 0 oo o
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"Division" = APD

"Note Type" = Plan of Remediation

"Note Subtype" = High Score Contact Letter
"Description" = High Score Contact Letter
"Append Text to Note" = Enter notes
"Status" = Complete

Click the Lookup button on the "Add Note Recipient" to add the Service Provider as
the Note Recipient

Enter Last Name and Click Search in the pop-up browser window. Select the Name of the
worker to attach them to the note

Wotes Datils

Divigioe

Kol By

Fote: Dt ©

Wl Typee ©  <alfp—
p—

Hole s Type

[ —

Wil g arw Tant
—_—

— —
e fComplie K3
Daria Compriuriad T NA0RE
ANBT
Documens Daskcripin

Moed Temiine h aeon aE et

Kl R iseis \

A N Tt

12. When finished click File > Save and Close Notes

= Well

File Tools
Spell Check
Save Notes

Save and Close Notes

Print

™

Close Notes
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13. A tickler is triggered that needs to be reassigned to a Service Provider Worker.

Workflow Wizard

Reassign to Service
Provider Worker -
Respond to CAP for High
Score

a. Tickler - “Reassign to Service Provider Worker — Respond to CAP for High Score”

b. Assigned to Self (whoever created the note will get the tickler) and they will
reassign to the Service Provider

c. Due immediately

14. Click the tickler flyout menu on the “Reassign to Service Provider Worker — Respond to
CAP for High Score” and select Reassign.

Workflow Wizard

Reassign to Service

Provider Worker - |
Respond to CAP for High | = Open
Score
' - Cancel
Complete

15. Search for and select the Service Provider Worker. Once the worker’s name has been
selected, the tickler has been reassigned and will disappear from the QA Workstream
Workers tickler list view. The Service Provider worker will retrieve the tickler from their My
Dashboard > Provider > Ticklers when they log in to the application.

Search by: [Last Name v|Search Text: |buck <+ Search  Cancel

7 record(%relumed

2486 Buck, Jennifer "=

1230 Buck, Sarah Support Coordinator Yes
15942 Buck, Timothy Yes
15347 Buckley, Silvia Yes
21332 BUCKNER, LAVANYA Yes
21809 Buckner, Shambray Yes
24156 BUCKNOR, SEAN Yes
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Access Ticklers

The QA Workstream Worker will login to the application
and navigate to the My Dashboard > Provider > Ticklers to
reassign and review any ticklers.

1. Set “Role” = Region QA Workstream Worker then click Go.

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to My Dashboard > Provider > Ticklers and click on the hyperlink for the Ticklers

> MY DASHBOARD CONSUMERS PROVIDERS

> PROVIDERS

Notes
Complete 32
Pending 20
Ticklers

3. Change the Sort Order on the Date Created column by clicking the column name once so that
the most recent ticklers are displayed first.

Filters

Status v Equal To v New v AND v X
Status v +

Apply Alert Days Before Due
Search  Reset

75 My Dashboard Ticklers record|s) retumed - now viewing 1 through 15
Tickler Name Provider Name e Date Created - Date Due Date Completed Status
Reassign to Superviser to initiate FSFN search on licensee Test Provider 10182023 1011872023 New

Notify Licensing Provider Applicant of any Erors or Omissions i Test Provider WJQ 2712023 102772023 New

4. When the Plan of Remediation/High Score Contact Letter note was saved, a Workflow
Wizard was triggered to remind the QA Workstream Worker to review in 90 calendar days
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Workflow Wizard

Validate the Provider
completed the Plan of
Remediation - High Score

Contact Letter \

a. Tickler - “Validate the Provider completed the Plan of Remediation — High Score
Contact Letter”

b. Assigned to Self (whoever created the note will get the tickler)

c. Due on the 90th calendar day from the “Plan of Remediation/High Score Contact Letter”
completed note

As Needed: Conduct Meeting

The QA Workstream Worker may conduct a virtual or
in-office meeting to discuss the incomplete items prior
to a Supervisor Review. The QA Workstream Worker
will document the meeting specifics in a note.

1. Set “Role” = Region QA Workstream Worker then click Go

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick Search
filter and click go.

Gﬁd itennect

File
Quick Search
Provider Name

ATest Provider X | | Providess

<
El
&
<

MY DASHBOARD | CONSUMERS PROVIDERS INCIDENTS CLAMS SCHEDULER

Filters /
1 1

i Well Updated July 2024 Page 16
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3. The Provider’s record will display. Navigate to the Providers > Notes tab

File  Reports
Quick Search

| Providers [V] | Provider Name

MY DASHBOARD | CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHE

ATEST Provider (10002)
Workers | Services | Provider ID Numbers | Contracts | Bely | Linked Providers | Aliases | Conditions

Providers | Divisons | Foms | Entoliments | Authorzatons | Nofes  Credentials = EVV Stheduing
Filters
NoteType  [v| |EqualTo ™ = e

NoteDate  [v| [+

4. Click File > Add Notes

File Reports
Add New Provider Search
Add Notes

Print

5. Inthe new Note record, update the following fields:
a. "Division" = APD
“Associated Form ID#” = Enter Form ID if applicable
"Note Type" = Plan of Remediation
"Note Subtype" = Visit to Provider
"Description" = Visit to Provider
"Enter Note" = Enter notes

"Status" = Complete

@ 0 ao0 T

Click the Lookup button on the "Add Note Recipient" to add the Service Provider as
the Note Recipient

h. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note
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o iConnect

File  Tools

Notes Details

Division * —

Note By * [Reed, Monica v

Note Date * [timeezs |0

AunlthanII:i*—

Note Type * - Plan of Remediation »

Note: Sub-Type ¢ [Wisit to Provider ~I
Vigit 1o Provider

Y f— #

BL M e - iv'
Document on sie vist meeting with the Provider

N e,

Artachments

Add Atachmant

Document Description

Theere are o attachments to display

Note Recipients \

Add Note Recgpient Logbup  Ciear

6. When finished click File > Save and Close Notes

File Tools

. WellSky Updated July 2024 Page 18
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Update Plan of Remediation

The Service Provider will receive notification of the High
Score Contact Letter note and tickler on My Dashboard.
They will review the CAP record and item details and enter
the corrective action taken for each item.

1. Set “Role” = Service Provider then click Go

Role \

Sevcepovser T GO |

2. The Provider’s record will display. Navigate to the Providers > CAP tab

Q0 iCennect

File

Quick Search

Provisers [v|  Proviserame o

J4YDASHEOARD | CONSUMERS |  PROVIDERS NCIDENTS cLaMs SCHEDULER UTITIE

A TEST Provider {10002}
Workers ~ Services | Prowider D Numbers  Confracts  Beds  Linked Providess | Aliases  Condiions | Senvice Area | Admir

Provigers | Disons | Foms | Enolmen's | Aulboizabons | Noies | Credensials | EVVStheduling (CABY Agpomiments

Fillers
CAaPID M [+ \
| "Seanch | Reset |

3. Select the appropriate CAP record via the hyperlink
CAPID ﬂ +
[Searcn | et |

19 CAP record(s) returned - now viewing 1 through 15

CAP | QIOReport Date Provider Numberof | Number of Licensing Gverall Corporate FDR
D Number Notified Status Alerts ltems Worker | POR Worker Score
Reed,
1 | 2052018 Pending |5 2 Reed,
2 02/05/2018 Complete 2
3 0210972018 Pending 2
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4. Click the Items link on the left-hand navigation menu

File Word Merge

CAP

Items

5. Select an Item via the hyperlink in the list view grid

Item Qlo Remediation Standard Not Item Complete Action
Number Category Type/ Met Status Due Date Date Worker Type
£ Buck, Regional
4455 POR’ 8.010(3) Pending | 02/01/2018| 02/05/2018 i QA
. Reed, f
Licensing 1 Pending Vonica Licensing
Rights POR Complete | 1010/2018| 1011212018 Alert

6. Enter the Corrective Action Required information and Click Append to Text to Note

[ L

i Tmip )
[T
Htion Tyoe PR
D vty Sounce QD At
Lecian Do mewin:
0 L N
Rerreiafios, Tyoe" PR
G Ciagry

Jond Sty

Ermpioyes imeoimi®

| Cerrgbee gt sgied Pt pre Ergeesstartes Apsstint! i doslatie
T [epae
A R G e ™
']
Parkaiine Rlsdid [ gy
[Ee ST

Rdizson Mol Mar

i
[T iy
Poivvial Bling Discrepancy Emoand
(L LA LT
Prosarien @ Loodup Coar

ket cormctive action =

LR
Coamarivg by ot Panipaniad \

Agpant Fad T holi
&

Eviioe of Corplsten P

i
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7. When finished, Click File > Save and Close Item

File

Repeat steps 4-7 for each item that needs
to be updated

8. Click File > Close Items

File

9. Click File > CAP on the left-hand navigation menu
File Word Merge

CAP A —

10. Select File > Save and Close CAP

sl WellSky Updated July 2024
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File

History
Save CAP /
Save and Close CAP

Print
Close CAP

CAP Submitted
The Service Provider will add a new note to advise the QA

Workstream worker that the CAP items have been updated
and attach any supporting documents.

1. Set “Role” = Service Provider then click Go

Role \

ErErrra— ||

2. Navigate to the Providers > Notes tab

File  Reports
Quick Search

| Proniders (<] [ Proider ame

Wy DASHBOARD | consumers | pRovDERs | mcoents | ciams scHe

A TEST Provider (10002)
Workers | Services Provider IDNumbers | Contracts | Bty | Linked Providers | Aliases Conditions.

Providers | Divisions Forms | Enroliments | Authorizations | Notes | Credentials | EVV Scheduling
Filters:

oeTie  [v] Ewate  [v] S o] (=

woeome  [V] [+

3. Click File > Add Notes

File Reports
Add New Provider Search
Add Motes

print \
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4. Inthe new Note record, update the following fields:

Q

m 0 o0 T

= Well

"Division" = APD

"Note Type" = Plan of Remediation
"Note Subtype" = CAP Submitted
"Description" = CAP Submitted
"Enter Note" = Enter notes
"Status" = Complete

Click "Add Attachment" and search for the copy of the supporting documentation on
the user's computer. Click Upload and Add Another until finished

File I Browse. .

File Name (@) from uploaded file

']
L/

create new

Description

Category hd

Note: Maximum size for attachment is set to 5.76 MBytes.

Click the Lookup button on the "Add Note Recipient" to add the QA Workstream
Worker as the Note Recipient

Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note
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ocd itennect

File Tools

Notes Details

Division * [APD w

Mote By * [Reed. Manica |
Hote Date * 10s202a |9

Note Type * e, [Plan of Remediation ~ |

Hote Sub-Type -ilf— [CAP Submitted w
Description <@ CAP Submitied

B I U e - A~

Hote ‘

SIS Y f—

Date Complated 110612023
Attachments ‘/

Add Aftachment

Dacument Description

There are no attachments to display

Note Recipients \

Add Nete Recipient Lookup  Clear

5. When finished click File > Save and Close Notes
File Tools
Spell Check
Save Notes
Save and Close Motes
Print

Close Notes
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Submit for Supervisor Review

The QA Workstream Worker will receive notification of the
CAP submitted/revised or further documentation note on My
Dashboard. They will review the documentation for
completeness and send a note for the QA lead to review the
CAP record.

1. Set “Role” = Region QA Workstream Worker then click Go

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick
Search filter and click go.

ocd itennect

File
Quick Search

A Test Provider X | Proides V|| Provider Name ¥ @

MY DASHBOARD |  CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER

3. The Provider’s record will display. Navigate to the Providers > Notes tab

File  Reports
Quick Search

| Providers [v]| | Provider Name

MY DASHBOARD | CONSUMERS | PROVIDERS INCIDENTS CLAIMS SCHE

A TEST Provider (10002)
Workers | Services | Provider ID Numbers | Contracts | Bel Linked Providers | Aliases | Conditions

Providers | Divisions | Forms | Enroliments | Authorizations | MNotes = Credentials |~ EVV Scheduling
Filters

e M o Aol (=

Noebate  [v| [+

4. Click File > Add Notes

File Reports
Add New Provider Search
Add Notes

Print \
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5. Inthe new Note record, update the following fields:
“Associated Form ID#” = Enter Form ID if applicable
“Note Type” = Plan of Remediation/Supervisor Review
"Note" = Enter notes

"Status" = Pending

Click the Lookup button on the "Add Note Recipient" to add the QA
Workstream Worker/Lead as the Note Recipient

® a0 oo

f. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

Notes Details

Dovision APD ~

Note By * Read, Monica ~

Note Date * noe2oza |8

Associated Form D -‘—

MNote Type ® _ Plan of RemediationSupendsor Review |

Hate Sub-Type e

Description P
B u A

Note ——

Status * B — Pending ~

Daie Completed

Attachments

A Alachiment

Dasctirment Deesseriplion

Thesre ane o atischmenls 1o dlsﬂldp’
Hote Recipients \

A Note Recipient Lookup  Clear

6. When finished click File > Save and Close Notes
File  Tools
Spell Check
Save Motes

Save and Close Motes

Print
Close Motes
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Supervisor Approval

The QA Workstream Supervisor OR Lead will respond
to the pending note from the QA Workstream Worker
with approval. If denied, proceed to CAP Rejected or
Further Documentation Required

1. Set “Role” = Region QA Workstream Worker/Lead then click Go

Role

"-n-...*

Region QA Workstream Lead v] @

2. Navigate to the My Dashboard > Providers > Notes > Pending and click the hyperlink
for the Pending notes.

‘MYDASHBOARD} CONSUMERS | PROVIDERS I INCIDENTS ‘ CLAIMS SCHEDULE

JNSUMERS \ INCIDENTS PROVIDERS

lotes

H Inquiry Alert Notes List ‘ ‘ Notes

0 Unread Alert Notes 0 Complete / 3

Pending 11

3. Select the Note Type = Plan of Remediation/Supervisor Review and select the pending

record via the hyperlink.
Q00 itonnedt Welcome, Monica Reed Note!

File  Tools

Filters

Slatus v

NoteType v

38 My Dashboard Notes record(s} retumed - now viewing 1 through 15

11/8/20231:19PM ¥

Equal To v Pending v ANDw x

Search  Reset

e

Provider NoteType / Note Date v Description Author Status

Test Provider

Plan of Remediation'Supervisor Review 11108/2023 Reed, Monica Pending

4. Inthe pending Note record, update the following fields:

a.
b.

o

= Well

"Note Type" = Plan of Remediation/Supervisor Approval

"Append Text to Notes" = Enter notes to indicate review complete and approved
"Status" = Update to Complete

Click the Lookup button on the "Add Note Recipient" to add the QA Workstream
Worker as the Note Recipient
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e. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

Muten Detmis
Dovinien * (AP~
Wty * (Resd bonia |
Fiole Dt ¥ e e ape. |
A niaraneg Fodm im
WonTga ! off— [Fan of emedisinnSupsrvior Approvil ___ ~ |
Fetn Suts-Typsn (=T
DCscripion o
o Rorw eat

il o= - il

Erter nzies (o oot reves comparie and soproves

: Apprs T h hos

hﬂ'*__ [Compiot |
Dute Campuenes rwey |
Atiachmenis
Al ANackrrent
Caumea Do
TR &0d A BTSCTTEE. | D00y
st Reciplents \
A st Pt | Leowsp  Clear

5. When finished click File > Save and Close Notes

File Tools
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Update CAP Item

The QA Workstream Worker/Lead will review the CAP
record and then close out each CAP item as either
Complete, CAP Rejected, CAP Late, CAP Not Compliant
or Correction/Reconsideration.

1. Set “Role” = Region QA Workstream Worker then click Go

N\

Role \

Region Q4 Worksiream Worker ﬂ E

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick Search
filter and click go.

. Wele
o0 iCennect =
File
Quick Search
A Test Provider ¥ | Providers [v| | Provider Name ﬂ @
MY DASHBOARD | CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER
Filters /
3. The Provider’s record will display. Navigate to the Providers > CAP tab
o iConnect
File
Quick Search
Providers e Provider Name [~ @
MY DASHBOARD CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER UTILITIE

A TEST Provider (10002)
Workers | Senices | Provider ID Numbers | Contracts | Beds | Linked Prowidess  Aliases | Conditions | Sesvice Area  Admir

Prowiders  Divisions =~ Forms | Enrcliments  Authorizafions | Notes | Credenfials = EVV Scheduling | CAP| Appointments

Filters
CAP ID I \
[ Searcn | reset |

K3
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4. Select the appropriate CAP record via the hyperlink

Filters

CAPID

vl |+

Search  Reset
e

17 Providers CAP record(s) returned - now viewing 1 through 15

Chapter 18 | QA- PDR High Score

CAP QIO Report Date Provider Review CAP Due Number of Number of Licensing
D Number Notified » Hile Type i Date Alerts ltems Worker
152 1110172023 e ‘ Pending | 1110872023 0
5. Click the Items link on the left-hand navigation menu
File
CAP CAP
) CAPID 1
tems
QIO Report Number
CAP Type Plan of Remediation
Date of CAP 0210172018
Date Provider Notified 0210572018
Status Pending
Number of Alerts 5
Overall Corporate PDR Score %
Corporate Compliance Score %
Corporate Person-Centered Practices Score %
Sum Total Potential Billing Discrepancies $0.00
test comments
Comments
Date Submitted by Provider o0ze01s |
Date Verified Complete by APD Staff 0210572018
Date POR Approved by QA Workstream Lead as Complete
POR Worker Reed, Monica Details
6. Select an Item via the hyperlink in the list view grid
Item Qlo Remediation Standard Not Item Complete Action
Number Category Type / Met status | DueDate Date e Type
; Buck, Regional
4455 FOR 8.010(3) Pending 02/01/2018 | 02/05/2015 Henoe Qn
; ) i Reed, 4 ¢
Licensing 1 Pending Manica Licensing
Rights FOR Complete 1041072018 | 10122018 Alert
&% WellSky Updated July 2024 Page 30
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7. Inthe Item Detail, update the following fields:
If the Item is Complete:
"ltem Status" = Complete

b. "Complete Date" = Enter Date

c. "Evidence of Completion" = Document that the item was reviewed/approved for the
corrective action noted and then Click Append Text to Note.

Summary

itam iD fd

T M i

Action Typs At [

[Hstowary Source 1LY Higeirt il

Hismediation 1ypEe POR |

i) Category Righks i

I mphrys= Invidved

Standand Hid et Description [~ e
0 record| ] refurmsd

Hpanon Hol kst

I Siaiyy  — | Compheta |

[ Dt 1 ova01s x |

Complste Dale  lff— iza1s |

Warker Logegp  Claar

On 1R2E0R af 506 PM, Bomicy Resd wanse: Appeesd fead

Haw Teat

Correc vl ACERh Hadumr i

Kz Tt

Ewmdgrii of O licn
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If the Item is Rejected:

a. “Comments” = Enter comments as to why CAP item is being rejected
b. "Item Status" = CAP Rejected

R

i 1D &Y
At Typs FOR_ w'
m—— SO v
Lecata”
R0 Lt Nl
Rariafiatien Typs" FOR =
) Catagary®
[ rm——
lierm Napmiber”
L eyl hgsrawst”
Sy Mot Wt Do it AL TRE oyt Goes BT ICEbE MEmELPLenen 1 Dot Cui
Parhamscw Sasabard Categuey
(o oral] | 1w vl

Foast s Wid Mt

-

O IS 2 035 PN, Mhamic Rl wasat: amimive a ek pogeined fiekd

- Hww Taal
Commens Emar Comnos o 12 wiy Loy lons we [
A et 1 s

R ilf— At B bt
Prtentnl Filing [acemney
Tlas st RET o
Py Winriver Toed BAanCE Lodisn  Claar

Ll WASGHF] o el DU, Mories Rmed wenis: Catradtiee artiss requined
Comestivg Aitisn Reguied Hew Text
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If the Item is Late:

a. "ltem Status" = CAP Late

Chapter 18 | QA- PDR High Score

Summary

mam D

hohon Type

Ditcovery Sounce”

Aesaban”

G0 Lizemse Mumar
Bemedirtion Type’

0 Catsgary”

Empioyes invoined”

T Mumber

Elint R

FLIAGEIT W WL DR 3npn on
Fertprmarge fandaed Category

Rensem Mot ke

LomEarL

mem Eiatus —
Petamtinl Builing D crepanty
Due Dass

Frowider Worke:

Correciiae Aotan Requdes

awdence of Compistan

FOR wf
QIO Rapor

Giroup: Home:

FOR i

1 Thap provicer has complele Dady Progress hows foreachc . Gl

¥ recony) retumesd

SaanTh

CAF Lala *

If the Item is Not Compliant:
a. "ltem Status" = CAP Not Compliant

Summary
e 1D

Action Type
Dezeevary Source”
Lsoation”

280 Livenss Mumbss
Remediabon Ty
[ =R-2 T

Employee lmvalved”

e L
CRant Raviewed”
Skandard Mol Met Descnipban

Parfemsancs Sandars Caegary

Raazon Mot Met”

GO M

150 Flatus  —
Potenial Biming Discrspancy
Dwe Date

Provider Warker

Corrective Acnon Regwined

Evidence of Complesan

s WellSky

FOR =
D Repo -

Group Homa

1 Tha prosader nas complets Daity Frograss MNotes for aahi g . Cledr
0 record(s) reterned

Snarch

CAF Kot Complant ~ |

Logiup  Cloar
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If the Item is Correction/Reconsideration:

a. "Item Status" = Correction/Reconsideration

Summary

fem

Retlon Typs
Dimcovery Source”
Losmiion®

QY Licenme Numbe"
Rsmadistion Typa®

G Caegory’

Empioges Imevived”

Bam Mumbir®
Cliiol Riirw biwmid™
Simesiard Mol Mt Deacription

Performance Seandeed Categary

Rmanom Moot Miet*

Commenats

B Satis ol
Poieatal Billing Discrepancy
vy Dot

Priow i Wk

Carmetve Artion Reguired

|FER vl
|2 Reperl w

ey iy

T LEAR10T A DR GHUIRD o a3t every 65

& raord|s| relurnad

Saarch

Hiem Tast

:E(-‘ BEGNFACERS DErRer v

15802 i)

Read Lerica

Hem Tuw

f36 a0 CH Cear

Agiinid Tl ta Ml

Lodkug  Clear

Egeand Taxl ke

8. When finished, Click File > Save and Close Item

File
History
‘ Spell Check
Save ltem
Save and Add Ancther ltem

Save and Close ltem

Print
Close ltem

9. Click File > Close Items
File
Add ltem
Print

Close ltems 1\

= Well
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As Needed: Update CAP Detail Record

Once all items are complete, the QA Workstream
Worker/Lead will update the CAP Detail Record
status.

1. Set “Role” = Region QA Workstream Worker then click Go
N

Role \

Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick Search filter
and click go.

N Wele
pj itennect B20;
File
Quick Search
ATest Provider X | | Proiders || Provicer Neme v @
MYDASHEOARD | CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER

Filters /’
1 1 1

3. The Provider’s record will display. Navigate to the Providers > CAP tab
oo iennect

File
Quick Search

Proviers || | Provise e v &

MY DASHBOARD | CONSUMERS PROVIDERS INCIDENTS CLAMS SCHEDULER UTILIME

A TEST Provider (10002)
Workers | Senices | Provider|DMumbers | Confracts | Beds  Linked Providers | Allases | Condifons | Sewvice Area  Admir

Providers | Dwisions | Foms | Emvolments | Aufhorzations | Notes = Credenals  EVV Scheduing |\GARL Appoiniments

Filters:
- o \
B3

4. Select the appropriate CAP record via the hyperlink

Filters
CAP ID j +
EE
18 CAP record(s) returned - now viewing 1 through 15
CAP | QIO Report Date Provider Number of Number of Licensing Overall Corporate PDR
[l Number Notified EED Alerts tems Worker ERTEEr Score
] Reed,
1 e |o0s20te Pending |5 2 e
2 02/05/2018 Complete 2
3 02/09/2018 Pending 2
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5. If all CAP items are Complete, then update the CAP record status to Complete.
On the CAP Detail page, update the following fields:
a. "Status" = Complete
b. "Date Verified Complete by APD Staff" = Enter Date
c. "Date POR Approved by QA Workstream Lead as Complete" = Enter Date
d. QA Workstream Lead = Select worker

CAP
CAP ID

QIO Report Mumbser

CAP Type :P‘I.'ln of Remediaton e
Date of CAP wooizoie o

Diate Provider Hotifled 1070172018

Saus [Pending ]

Mumiser of Alerts

Owwrall FOR Score %

Compiiance Score %
Person-Centersd Practices Score %

Sum Total Potentisl Billing Discrepanciss:
Comments

Date Submitied by Provider 100772019

Date Verified Compiets by APD Siaff - 10V0E2019

Date FOR Approved by QA Workstream Load 035 e |
Completoe

T Workstraam Worker — —— Raed, Monica | Lackep Chear cim
QA Workstream Lead —— | Locksp Clear

s Well Updated July 2024
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If all CAP items are Rejected, then update the CAP record status to CAP Rejected.
a. "Status" = CAP Rejected
b. "Date Submitted by Provider" = Enter Date

CAP
AP I 131

{0 H e ke

CAP Type Plan of Remedaton -
Hrvrw Types” POR Annual e
Date of Cal- R L

Region” Horfheast

fim macec el Fiermm 16

[t Prossder Motshed ¥ Tt for mata
CAP D Do ™ M0
Simius -_ CAP Hejecled =
Humber of Sty

hampall PO Scmrm

Complanse Lome &0

Premon Cemteend Piacticns Soore %

Sum Taksl Fasentinl Bilbng Dise mpees e

Caite by Piavi -“ 142z

Date Verded Complete by &0 el

B & H - A
L ey
Pvine POR Agpevssed by QU Who weredon | ail 34 Complos o
LU, Work st Workor Liookasp Clear
{1h Winresseemn | noai Lookep  Cheat

Proceed to CAP Revision Note

If all CAP items are Late, then update the CAP record status to CAP Late.
"Status" = CAP Late
"Date Submitted by Provider" = Enter Date
c. “Date Verified Complete by APD Staff” = Enter Date
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d. “Date POR Approved by QA Workstream Lead as Complete = Enter Date

CAP

AR

CHI Baport Mumbes”
CAD Type

Hevkey [ype”

Dlase of ChP~

Hegion™

A gaices ted Foeen iU
Clpte Proider Motiied ™
CAF Due Dete ™

Gt —
Nz of A lorie”
hegvnll FUR Score W°
Compdiance Soore %"
Fomaon-Condered Practices oo %

oy lotsl Potoeiisl Biling Dscrepandnes
Dlasy Swhimitted by Prosdddes

Coemenis

Diate POR Approwed by A Worksiream Lasd as O oimgs i

i W bou trmamrm Wiom b
A W batpeain Lend

o
Db Vedified L orgplate by A0 Saar if—

130

Eian of Fiqrraaiain -

PO Anrassl £

VIREOE:

CAP Late =

I st ]

1G0T I+

B4 W A

| ST .
Lookosp
Logksp

Cluar
Chear

If all CAP items are Not Compliant, then update the CAP record status to CAP Not Compliant.
a. "Status" = CAP Not Compliant
b. "Date Submitted by Provider" = Enter Date

CAP

CaAP D

QN0 Report Number®
CAP Type

Roviaw Typa®

Date of CAP

Region®

Associated Fomm D8
Date Provider Notified *
CAP Due Date *

Swatus -
MNumber of Aleris®
Owverall POR Score %"
Compllance Score %°
Person-Centered Praciices Score %”

Sum Total

Billing D P
Date Submitted by Provider
Drate Verified Complate by APD Staff

Diate POR Approved by QA Workstream

QA Workstream Waorker

QA Workstream Lead

s WellSky

-

131
| P1an of Remediaton -
| PODR Annuai ~ |
101252023 ]

| Morheast « |
io/3i20z3 |

11/1452023 =
[CAP Neot Compliant ~

1veazozs |

Lead as Complete 1
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If all CAP items are Correction/Reconsideration, then update the CAP record status to
Correction/Reconsideration.

a. "Status" = Correction/Reconsideration
b. “Comment” = Enter the new report/CAP ID# for the current CAP record

CAP
CAPID 132
QN0 Report Number®

CAF Type Flan of Remediation -
Review Type* w |
Date of CAP* 10272023 |9

Region” tl

Associated Form IDW

Date Provider Notified * 1052772023 ]
CAP Due Date * 1102023 |8
Status — Comection/Reconsideration

Mumber of Alerts®

Overall PDR Score %°

Compliance Scone %"

Person-Centered Practices Score %°

Sum Total Potantial Billing Discrepancias”

Date Submitted by Provider 3
Date Verified Complete by APD Staff -_]

B L U 1opt ~ A~
Enter the new report/CAP 1D+ for the current

CAP record
Comments ,‘_
Date POR Approved by QA Workstream Lead as Complete E
QA Werkstream Worker Lookup  Clear
QA Workstream Lead Lookup  Clear

6. When finished, Click File > Save and Close CAP

History
Save CAP
Save and Close CAP

Print \

Close CAP

am WellSky Updated July 2024 Page 39



Provider Management Module Chapter 18 | QA- PDR High Score

Service Provider Notification

The QA Workstream Worker will receive notification of the
Supervisor Approval on My Dashboard. They will then add a
new note to notify the Service Provider.

1. Set “Role” = Region QA Workstream Worker then click Go

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick
Search filter and click go.

O‘Sd itennect

File
Quick Search

ATest Provider X | | Prodess (v Provicer Name v @

MY DASHBOARD |  CONSUMERS PROVIDERS INCIDENTS CLAMS SCHEDULER

Filters /
1

3. The Provider’s record will display. Navigate to the Providers > Notes tab

File  Reports
Quick Search

| Providers [V]] | Provider Name

MY DASHBOARD | CONSUMERS ‘ PROVIDERS INCIDENTS CLAIMS SCHE

ATEST Provider (10002)
Workers | Sevices | Provider ID Numbers | Contracts = Bely | Linked Providers | Aliases | Conditions

Providers | Divisions | Forms | Enrolments | Authorizations | Notes | Credentials |~ EVV Scheduling

Filters
NoteType  [v|  EqualTo ~ M alv] (%

NoteDate  [v| [+

4. Click File > Add Notes
File Reports
Add New Provider Search
Add Notes

Print \
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5. Inthe new Note record, update the following fields:
a. “Associated Form ID#” = Enter Form ID if applicable
b. “Note Type” = Plan of Remediation

“Note Subtype” = CAP Accepted

“Description” = CAP Accepted

"Note" = Enter notes

"Status" = Complete

Click the Lookup button on the "Add Note Recipient" to add the Service Provider as
the Note Recipient

h. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

@ o oo o

Notes Details

Division * APD w

Mate By * Reed, Monica v

Mote Date * 12e0es |

Associated Form |02 lfp——

Note Type ¥ i Plan of Remediation v |

Note Sub.Type -lfmm— CAP Accepted vl
AP Acceph

Descriptian ff——— CAP Accepted y
BEJ I wpt ~Ac
Enter Motes

o

Statys * ‘*_l- Complele v

Date Completed 12192023

Attachments
Add Attachment
Document Descrigtion
There ara po attachments 1o display
Note Recipients \
Add Note Reciplent Logkug Cloar
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6. When finished click File > Save and Close Notes
File Tools
Spell Check
Save Motes

Save and Close Notes

Print
Close Motes

As Needed: Further Documentation Required

If the QA Workstream Worker/Lead determines that not
all POR components are complete but further
documentation is required, they will update the pending
note.

1. Set “Role” = Region QA Workstream Worker/Lead then click Go

Role e—
ErrerrEEe— | G

2. Navigate to the My Dashboard > Providers > Notes > Pending and click the hyperlink
for the Pending notes.

" MY DASHBOARD ‘ CONSUMERS | PROVIDERS | INCIDENTS ‘ CLAIMS ‘ SCHEDULE
JNSUMERS INCIDENTS PROVIDERS
H Inquiry Alert Notes List ‘ ‘.Notes ( H
lotes 0 Unread Alert Notes 0 Complete / 3
Pending "

3. Select the Note Type = Plan of Remediation/Supervisor Review and select the pending
record via the hyperlink.

Ctp:' iCennect Welcnm.e, Monica Reed Note:
11/8/2023 1:19PM %
File  Tools

Filters

saws v EqualTo v Pendng v ANDv X
NoteType v +

Search  Resel

38 My Dashboard Notes record(s) retured - now viewing 1 through 15 /

Provider NoteType / Note Date v Description Author Status u]

Test Provider Plan of Remediation/Supervisor Review 11/08/2023 Reed, Monica Pending
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4. Inthe pending Note record, update the following fields:

a
b
C.
d.
e
f.

"Note Type" = Leave as Plan of Remediation/Supervisor Review
"Note Subtype" = Update to Further Documentation Required
"Description" = Update to Further Documentation Required
"Note" = Enter notes as to what evidence is required

"Status" = Update to Complete

Click the Lookup button on the "Add Note Recipient" to add the QA Workstream
Worker as the Note Recipient

Enter Last Name and Click Search in the pop-up browser window. Select the Name of

the worker to attach them to the note

Moaes Datails

AFTi

Fmed, Monica

Plan of Rematatlon Supanisor Revew » |
Further Decumentaton Regeired w ©

Fusthar Docusentsion Regquisd

pperd Teal 5 Note

Attachmenis

Dacusmpng
Fhers aie no eRschements I dispny
Waote Recipisnes

800 M obe Ristagmss
1 Pt Agsiasat Logkuy Clear

5. When finished click File > Save and Close Notes

File

Spell Check

Save Notes

Tools

Save and Close Motes

Print

Close Motes

s Well

™
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As Needed: Notify Service Provider

The QA Workstream Worker will receive notification of the
Further Documentation Required note on My Dashboard. They
will then add a new note to notify the Service Provider.

1. Set “Role” = Region QA Workstream Worker then click Go

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick
Search filter and click go.

ocd icennect

File
Quick Search

A Test Provider X | | Podess v Provicer Name v @

MY DASHBOARD |  CONSUMERS PROVIDERS INCIDENTS CLAMS SCHEDULER

Fitters: /
1

3. The Provider’s record will display. Navigate to the Providers > Notes tab

File  Reports
Quick Search

| Providers [V]| | Provider Name

MY DASHBOARD | CONSUMERS ‘ PROVIDERS INCIDENTS CLAIMS SCHE

ATEST Provider (10002)
Workers | Services | Provider ID Numbers | Contracts | Bely | Linked Providers | Aliases | Conditions

Providers | Divisions | Forms | Enollments | Authorizations | Notes | Credentials |~ EVV Sctheduling

Filters
NoteType  [v| |EqualTo ™ V[ o] (%

NoteDate  [v| [+

4. Click File > Add Notes
File Reports
Add New Provider Search
Add Notes

Print \
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5. Inthe new Note record, update the following fields:

a. “Associated Form ID#” = Enter Form ID if applicable
b. “Note Type” = Plan of Remediation

“Note Subtype” = Further Documentation Required
“Description” = Further Documentation Required
"Note" = Enter notes

"Status" = Pending

@™ o o o

the Note Recipient

Chapter 18 | QA- PDR High Score

Click the Lookup button on the "Add Note Recipient" to add the Service Provider as

h. Enter Last Name and Click Search in the pop-up browser window. Select the Name of

the worker to attach them to the note

Notes Details

*

Diwisbon AFD w
Mots By ® Resad, Manica
Mots Data ™ -
fissociated Fomm (D# i —
Hote Typa * — Plan of Remediation ol
Mote Sub-Typs — Further Documentansn Required ~ [
~ Furthed Decumanation Regquirad
Description B ———
B L U g - A=
Mot
e
Status = - Pending
Diate Complited
Amtachmaents
A Attachineend
Dhocarmsa mt Dascription
Thisre ane s artschmasnts 1o display

Mote Reciplents

Add Mols Rac

e

sl

6. When finished click File > Save and Close Notes

s Well

File Tools
Spell Check
Save Notes

Save and Close Motes

Print

Close Notes

™
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As Needed: Service Provider Response

The Service Provider will receive notification of the
Further Documentation Required Note and will respond
by entering notes and attaching the requested
documentation.

1. Set “Role” =Service Provider then click Go

Role \
Service Provider [v] @

2. Navigate to the My Dashboard > Providers > Notes > Pending and click the hyperlink for the
Pending notes.

"MYDASHBOARD } CONSUMERS | PROVIDERS ‘ INCIDENTS | CLAIMS ‘ SCHEDULE
INSUMERS \ INCIDENTS PROVIDERS
H Inquiry Alert Notes List ‘ ‘..Notes { ‘ ‘
lotes 0 Unread Alert Notes 0 Complete / 3
Pending 11

3. Select the Note Type = Plan of Remediation and Note Subtype = Further Documentation
Required and select the pending record via the hyperlink.

Filters
Status v |EqualTo v| Pendng v ANDv | x
NoteTypew| |+

Search Reset
38 My Dashboard Notes record(s) returned - now viewing 1 through 15

e

-~
Provider NoteType Note Date « y 3 Description Author Status
Test Provider Plan of Remedistion 0822 Further Documentation Required Resd, Morica Pending
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4. In the pending Note record, update the following fields:
a. "Append Text to Note" = Enter Notes as to what is being provided

b. Click "Add Attachment" and search for the copy of the supporting documentation on
the user's computer. Click Upload and Add Another until finished

File I Browse...

File Name (@ from uploaded file

v
']
L

create new

Des=scription

Category

Upload

MNote: Maximum size for attachment is set to 5.76 MBytes.

c. Click the Lookup button on the "Add Note Recipient" to add the QA Workstream
Worker as the Note Recipient

d. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

Hotes Details

Dewtiign * EFD W |

e By ™ A M

Srte Dute ™

Bussrates Fo (W

A Flan of Baedaton T

Mirte Lot T Furar’ Donmirtalon Pt [

Bekites o — 7

B M e - A
| \
Appars Tumiz hiow
ates ™ Fancing W

Docame=t Drterpbeo=
Thaie e r ifECRTAA 1 dipliy \

R rta Rudepat Logap Clwr
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5. When finished click File > Save and Close Notes

File Tools
Spell Check
Save Notes

Save and Close Notes

Print
Close Notes

As Needed: Further Documentation Provided

The QA Workstream Worker will receive notification of
the Further Documentation Required Note. They will
review and if complete, notify the QA Workstream Lead.

Proceed to Supervisor Approval when finished.

1. Set “Role” = Region QA Workstream Worker/Lead then click Go

Role —
ErrearEEme— | G

2. Navigate to the Providers > Notes tab

File  Reports

Quick Search

| Proicers 1] [ Proicer ame

A TEST Provider (10002)
jorker rovider ID Number tracts | By | Linked Providers | Aliases | Conditions
rovides s nrolments. o

ns | Netes  Crecentials = EVV Scheduling

Filters-
woerpe V] e ||

NoeDae V] [+

3. Click File > Add Notes

File Reports
Add New Provider Search
Add Notes

prin \
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4. In the new Note record, update the following fields:
a. “Note Type “ = Plan of Remediation/Supervisor Review
b. “Note Subtype” = Further Documentation Provided
. "Description” = Further Documentation Provided
"Notes" = Enter Notes
“Status” = Pending

Click the Lookup button on the "Add Note Recipient" to add the QA Workstream
Lead as the Note Recipient

S D o O

g. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

Moies Detalls
Covision ® APD v
Mode By * Reed Monica v

Note Daie =

Associated Fom 02

Nobe Type ® lfp———— Flan of Renedistion Supenises Revew v "
Mobe Sub-Type Affp— Furthar Docomsntation Provided »
Description - — FurtTeet Documenaton Fonoed ,]
RoL W e~ A
Mate i
Suatus * — Fending
Daie Completed
Attachments
Document Descriplion

There are no allachments 1o displey

Note Recipients \

A Mol Recipient Loty Chy

5. When finished click File > Save and Close Notes

File Tools
Spell Check
Save Notes

Save and Close Notes
Print
Close Notes.
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As Needed: CAP Rejected

Proceed to Update CAP Item Step 7 first and update
each CAP item to rejected.

Then proceed to Update CAP Detail Record to update
the CAP record to rejected. Once finished, proceed
below to Notify Provider of CAP Rejection

The QA Workstream Lead will update the Plan of
Remediation/Supervisor Review pending note if the
decision is made to reject the CAP to notify the QA
Workstream Worker.

CAP Rejected is defined as — Remediation documents
submitted by the provider are not what is needed to
remediate the identified issues and cannot be revised
to meet the requirements. The provider would be
required to re-review the citation and resubmit the
correct documentation to remediate those items. The
provider may still re-submit documentation during the
90-day period.

Chapter 18 | QA- PDR High Score

1. Set “Role” = Region QA Workstream Worker/Lead then click Go

Role

"-..._"

[Region GA Workstream Lead Tl GO |

2. Navigate to the My Dashboard > Providers > Notes > Pending and click the hyperlink
for the Pending notes.

s Well

Updated July 2024
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| MY DASHBOARD  CONSUMERS PROVIDERS INCIDENTS CLAIMS | scHEDULE

IJNSUMERS \ INCIDENTS PROVIDERS
Inquiry Alert Notes List Notes
lotes 0 Unread Alert Notes 0 Complete / 3

Pending 11

3. Select the Note Type = Plan of Remediation/Supervisor Review and select the pending
record via the hyperlink.

Welcome, Monica Reed Note:
11/8/2023 1:19PM W

od wennect
File  Tools

Filters

Saws v EqualTo v Pending v ANDv X
MoteTypev | +

Search  Resel

38 My Dashboard Notes record(<} retumed - now viewing 1 through 15
Provider NoteType / Note Date v Descripticn Author Status U

Test Provider Plan of Remediation/Supervisor Review 11/08/2023 Reed, Monica Pending

4. Inthe pending Note record, update the following fields:
a. “Associated Form ID#” — Enter if applicable
b. “Note Type” = Leave as Plan of Remediation/Supervisor Review
c. “Note Subtype" = CAP Rejected
d. "Description" = CAP Rejected
e. "Append Text to Notes" = Enter notes to indicate review complete and why the CAP is
being rejected

bl

"Status" = Update to Complete

e. Click the Lookup button on the "Add Note Recipient" to add the QA Workstream
Worker as the Note Recipient

f. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note
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Noides Details
Divison* APD v |
Hioks By * Foied, Monica
ate Date ¥ ez |
Assocaied Form iD2 .*..-__
Note Type * i — [Pian of RemadiabonSUperaol Revies w |
Fate SobType  iffm— CAP Rejecied vl
Descripien h CAF Reached 4
Se. Mew Text
B0 A
Entest muzles 10 indicane the Supenesor Review i compleba and wiy
e CAP ig being rejecied
Append Tex o hole
Y ff—
i Compisied M0a2023
Attachments
And Afachmen
Duument Descriplion
There are no Niachments be display
Hote Recipients
Add Niote Recigsent Lokup  Clear
s WellSky
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5. When finished click File > Save and Close Notes

File Tools
Spell Check
Save Notes

Save and Close Notes

Print
Close Notes

Proceed to Update CAP Item Step 7 and update each item
7 to rejected.

Then proceed to Update CAP Detail Record to update the
CAP record to rejected. Once finished, proceed to Notify
Provider of CAP Rejection

As Needed: Notify Provider of CAP Rejection

The QA Workstream Worker will add a new note to advise the
Service Provider of the CAP rejection.

1. Set “Role” = Region QA Workstream Worker then click Go

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick

Search filter and click go.

Wele

C}Qj iConnect

File
Quick Search

A Test Provider X | Providers M Proviger Name v @

MY DASHBOARD |  CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER

Filters /
1 1

s Well Updated July 2024
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3. The Provider’s record will display. Navigate to the Providers > Notes tab

File  Reports
Quick Search

| Providers [V] | Provider Name

MY DASHBOARD | CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHE

ATEST Provider (10002)
Workers | Services | Provider ID Numbers | Contracts | Bely | Linked Providers | Aliases | Conditions

Providers | Divisions | Forms | Enroliments | Authorizations | Notes | Credentials =~ EVV Stheduling

Filters
NoteType  [v| |EqualTo ™ = e

NoleDate W[ |+

4. Click File > Add Notes

File Reports
Add New Provider Search
Add MNotes

Print \

5. Inthe new Note record, update the following fields:
“Associated Form ID#” = Enter Form ID if applicable
“Note Type” = Plan of Remediation

“Note Subtype” = CAP Rejected

“Description” = CAP Rejected

"Note" = Enter details as to why CAP is being rejected
"Status" = Pending

Click the Lookup button on the "Add Note Recipient" to add the Service Provider as
the Note Recipient

h. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

@ * 0 o0 T W
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Hotes Detalls
Divisian * APD v
Nose By * [Reed, Monica -
ot Data * ‘sz
hasociated Form Dy ~S—
Hote Type ® uff— Plan of Remediation vl
Mot Sub-Type  je— CAP Repected v
LA
Description affj— . 3
oot f—
Status * Pending_~
Date Completed |
Attachments
Aed Aftackment
Document Description
Thare ane no attachmenits to display
Mote Reclplents \
A Note Recpient | Leckup  Clear

6. When finished click File > Save and Close Notes

File Tools
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As Needed: CAP Revision Note

The Service Provider will receive notification on My

_ Dashboard of the CAP Rejected note. They will scan and
save and attach a copy of the supporting documentation to
their desktop for the requested information, update CAP
items as applicable and update the pending CAP Rejected
note.

1. Set “Role” = Service Provider then click Go

Role S ——

Senvce prowser—————————Toll GO |

2. Navigate to the My Dashboard > Providers > Notes > Pending and click the hyperlink
for the Pending notes.

‘4 MY DASHBOARD ‘ CONSUMERS | PROVIDERS | INCIDENTS | CLAIMS | SCHEDULE
JNSUMERS INCIDENTS PROVIDERS
‘ ‘ Inquiry Alert Notes List ‘ ‘..Notes ‘ ‘
lotes 0 Unread Alert Notes 0 Complete / 3
Pending 11

3. Select the Note Type = Plan of Remediation and Note Subtype = CAP Rejected and then
select the pending record via the hyperlink.

Fitters
Sews v EqulTo v Pendng v ANDv X
NoteTpev | 4

Search  Reset

38 My Dashboard Notes records) retumed - now viewing 1 through 15

-

Provider T NoteType Note Date ~ - Description Author Statws

Test Provider Plan of Remediation 1082023 (CAP Rejected Reed. Monica Pending

4. Inthe pending Note record, update the following fields:
a. “Note Subtype" = Update to CAP Revised
b. "Description" = Update to CAP Revised

c. "Status" = Pending
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d. Click "Add Attachment" and search for the copy of the supporting documentation on
the user's computer. Click Upload and Add Another until finished

Browse. ..

File

File Name (@) from uploaded file

() create new

Description
Category hd

Upload

Note: Maximum size for attachment is set to 5.76 MBytes.

e. Click the Lookup button on the "Add Note Recipient" to add the QA Workstream
Worker as the Note Recipient

f. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

Motes Details

Division * APD w

Note By * Read, Monica
Note Date * 11/092023

Associated Form ID¥

Naote Type [Plan of Remadiation ~ |
Note Sub-Type  ~ealme— CAP Revized vl
Descriplion - CAP Mensed !

On 11/9/2823 at 12:46 PN, Monica Reed wrote:
Enier details a2 to why CAP is being rejscied

Mote New Text
B o U - A
A ppend Test to Hote

Status * Fanding ~
Date Completed

Attachments: /
Add Aftachenant
Document Description

There are no attachments to display

Hote Recipients. \

idd Hole Racipient Lookup  Clear
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5. When finished click File > Save and Close Notes
File  Tools
Spell Check
Save Notes

Save and Close Notes
Print
Close Notes

As Needed: CAP Revision Complete

The QA Workstream Worker will receive notification on My
Dashboard of the CAP Revised note. They will review the
Provider’s response and any documentation and then
update the pending note to complete.

1. Set “Role” = Region QA Workstream Worker then click Go

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to the My Dashboard > Providers > Notes > Pending and click the hyperlink for the
Pending notes.

| MY DASHBOARD  CONSUMERS PROVIDERS INCIDENTS CLAIMS | sCHEDULE

JNSUMERS \ INCIDENTS PROVIDERS
. Inquiry Alert Notes List I Notes
lotes 0 . Unread Alert Notes 0 Complete / 3
Pending 1

3. Select the Note Type = Plan of Remediation and Note Subtype = CAP Revised and then
select the pending record via the hyperlink.
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Filters-

Sus v EqelTo v Pendng v MNDv | x
NoteTypev |+
Search  Reset
38 My Dashboard Motes recordls) retumed - now viewing 1 through 15 / /
Provider MNoteType Note Date Description Author Status O
Test Provider Plan of Remadiasion 1092023 CAP Revised Read. Monica Pendng a

4. Inthe pending Note record, update the following fields:
a. "Status" = Update to Complete

Notes Details

Division *

Note By * Reed, Monica

Note Date * 109203 |9

Associated Form ID#

Note Type *

Note Sub-Type [CAP Revised vl
Description CAP Revised

On 11/9/2023 at 12:46 PM, Monica Reed wrote:
Enter details as to why CAP is being rejected

A New Text
B I U gx~ A~
Append Text to Note
Status * <+ Complete v
Date Completed 11/09/2023

5. When finished click File > Save and Close Notes
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File Tools
Spell Check
Save Motes

Save and Close Notes

Print
Close Notes

Proceed to Submit for Supervisor Review

As Needed: CAP Late

The QA Workstream Worker will add a new note if the
Provider completes the POR but it is more than 7
calendars day past the 90 day timeframe. The CAP will
be closed as CAP Late. The QA Workstream Worker may
choose to run the Provider CAP report first to confirm.
Proceed to Generate Provider CAP Report if this step is
necessary.

Proceed to Update CAP Item to update each item status
as CAP Late first, then proceed to Update CAP Detail
Record to update the CAP details record status to CAP
Late. Once complete, proceed to update the note as
outlined in the steps below.

CAP Late is defined as — A valid obstacle prevented the
Provider/APD from sending/receiving/reviewing
documents within the 90-day remediation period, but a
good faith effort was applied, and the review was able
to be closed beyond the required 90-day period. This
should not exceed 14 days from the original 90-day
deadline.
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1. Set “Role” = Region QA Workstream Worker then click Go

N
Role \
Region & Worksiream Worker ﬂ @

2. Navigate to the Providers chapter and enter the Provider’s name in the Quick
Search filter and click go.

o iCennect e

File
Quick Search

A Test Provider X | | Providess [v] | Provicer Name ™ @

MY DASHBOARD |  CONSUMERS PROVIDERS INCIDENTS CLAMS SCHEDULER

3. The Provider’s record will display. Navigate to the Providers > Notes tab

File  Reports
Quick Search

| Providers [V] | Provider Name

MY DASHBOARD | CONSUMERS ‘ PROVIDERS INCIDENTS CLAIMS SCHE

ATEST Provider (10002)
Workers | Services | Provider ID Numbers | Contracts | Bel Linked Providers | Aliases | Conditions

Providers | Divisions | Forms | Enrollments | Authorizafions | Nofes = Credentials |~ EVV Scheduling

Filters

Note Type ﬂ Equal To ﬂ ﬂ* ANDﬂ x
Note Date ﬂ +

4. Click File > Add Notes

File Reports
Add Mew Provider Search
Add Motes

Print

5. Inthe new Note record, update the following fields:
"Note Type" = Plan of Remediation
b. “Note Subtype” = CAP Late
c. "Description" = CAP Late

s Well Updated July 2024
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d. "Notes" = Enter notes
e. "Status" = Complete
f. Click the Lookup button on the "Add Note Recipient" to add the Service Provider as
the Note Recipient
g. Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note
Notes Details
Division * APDw
Note By * Reed, Monica v
Note Date * 1nezs |3
Associated Form IDE % .
NoteType ¥ e Plzn of Remediation v |
LLERTTS [ S S—— CAF Late v’
Description ‘_—— i 7
Radally i -y
Note  ff—
Stotys * - f—
Date Completed 1110872023
Attachments
Add Attachment
Document Description

There are no attachments to display

Note Recipients

Add Note Recipient:

N

Lookup  Clear

6. When finished click File > Save and Close Notes

File

Tools

Spell Check

Save Notes

Save and Close Notes

Print

= Well

Close Notes \
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As Needed: CAP Not Compliant

Proceed to Update CAP Item status to CAP Not
Complaint first. Please note that some items may
already be in a complete status. These do not need to be
updated to CAP Not Compliant. Additionally, proceed to
Update CAP Detail Record to update the CAP details
record to CAP Not Compliant and then update the note
as outlined below.

The QA Workstream Worker will update the pending
Plan of Remediation/Supervisor Review note if the
Provider does not complete the Plan of Remediation
and the 90-day clock has expired. The CAP will be closed
as Not Compliant.

CAP Not Compliant is defined as — All required
documentation was not valid/correct/received from the
provider within the 90-day remediation period, and
there was no good faith communication between the
provider/APD within the 90-day period to explain. A
POR cannot be closed as CAP Not Compliant until the
90-day period has expired.

1. Set “Role” = Region QA Workstream Worker then click Go

~,
Role \
Region QA Workstream Waorker ﬂ @
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2. Navigate to the My Dashboard > Providers > Notes > Pending and click the hyperlink
for the Pending notes.

MY DASHBOARD  CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULE

JNSUMERS \ INCIDENTS PROVIDERS
Inquiry Alert Notes List .Notes
lotes 0 . Unread Alert Notes 0 Complete / 3
Pending 1

3. Select the Note Type = Plan of Remediation/Supervisor Review and select the pending
record via the hyperlink.

QC: iConnect Welcome, Monica Reed Note:

11/8/2033 1:19PM W

File  Tools

Filters
Staws v EqualTo v Pending v ANDv X

MoleTypev | +

Search  Resel

38 My Dashboard Notes record(s) returned - now viewing 1 through 15
Provider NotzType / Note Date v Description Author Status O

Test Provider Plan of Remediaion/Supenvisor Review 11/08/2023 Reed, Monica Pending

4. The pending note will be marked as complete and a new note created for the provider. In
the pending Note record, update the following fields:

a. "Note Type" = Remains Plan of Remediation/Supervisor Review
“Note Subtype” = CAP Not Compliant
"Description" = CAP Not Compliant

"Append Text to Notes" = Enter notes

© o 0T

"Status" = Complete

5. When finished click File > Save and Close Notes

File Tools
Spell Check
Save Notes

Save and Close Notes

Print
Close Notes
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6. Add a new Note record for the Provider. Click File > Add Notes

File Reports
Add New Provider Search
Add Motes
Print

7. Inthe new Note record, update the following fields:
f. "Note Type" = Plan of Remediation
g. “Note Subtype” = CAP Not Compliant
h. "Description" = CAP Not Compliant
i. "Notes" = Enter notes
j. "Status" = Complete

k. Click the Lookup button on the "Add Note Recipient" to add the Service Provider as
the Note Recipient

I.  Enter Last Name and Click Search in the pop-up browser window. Select the Name of
the worker to attach them to the note

Notes Details

Division * m

Note By * [Reed. Monica v
Note Date * 22023 (LA

Associated Form ID#

Note Type * — Plan of Remediation v |

Note Sub-Type |CAP Not Compliant v [
AP Not npliant

Description -+ ok e omeran

B I U 16px ~ A~

Note

- —
Statys * Sl —
Date Completed 121192023
Attachments
Iy
Add Attachment
Document Description

There are no attachments to display

Note Recipients \

Add Note Recipient Lookup  Clear
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8. When finished click File > Save and Close Notes
File  Tools
Spell Check
Save Notes

Save and Close Notes
Print
Close Notes

As Needed: Correction/Reconsideration

The QA Workstream Worker may need to close an
original CAP record due to a correction or
reconsideration being sent through the import.

Qlarant replaces any prior report with a NEW report and
the new one counts as the active report. A new review
ID is given and thus becomes the current active record
for a provider replacing the previous one.

Proceed to Update CAP Item to update each item as
Correction/Reconsideration and then proceed to
Update CAP Detail Record to close the CAP record as
Correction/Reconsideration.

i Well Updated July 2024 Page 66



	Chapter 18 | QA- PDR High Score
	Generate Provider CAP Report
	Update CAP
	Generate High Score Contact Letter
	Access Ticklers
	As Needed: Conduct Meeting
	Update Plan of Remediation
	CAP Submitted
	Submit for Supervisor Review
	Supervisor Approval
	Update CAP Item
	As Needed: Update CAP Detail Record
	Service Provider Notification
	As Needed: Further Documentation Required
	As Needed: Notify Service Provider
	As Needed: Service Provider Response
	As Needed: Further Documentation Provided
	As Needed: CAP Rejected
	As Needed: Notify Provider of CAP Rejection
	As Needed: CAP Revision Note
	As Needed: CAP Revision Complete
	As Needed: CAP Late
	As Needed: CAP Not Compliant
	As Needed: Correction/Reconsideration


