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Importance of Resolving Rejected Authorizations

Introduction

As WSCs, you are aware of the importance of monitoring the consumer’s budget
and identifying the wants and needs of the consumer throughout the fiscal year.
Therefore, it is important to resolve the rejected authorizations as quickly as
possible to ensure a smooth continuation of services for the consumer.

iConnect relies on your expertise to monitor the consumers cost plan and service

authorizations to resolve the rejected authorizations before they become an issue.
iConnect will allow cost plan validation with rejected authorizations and therefor it

is imperative to review these rejections and resolve the issues immediately.

Failure to resolve the rejected authorizations timely could result in a loss of
services for the consumer due to:

e the budget not actually having sufficient funds to cover the added services,
or

e the budget incorrectly tying up funding in rejected authorizations that could
be used by the consumer for other services.

Rejected authorizations also cause an issue when a provider has decided to retire
and no longer provide services. The record cannot be closed until the
authorizations are resolved causing extra time and inconvenience to all parties.
Therefore, it is imperative that the rejected authorizations be resolved as quickly
as possible.

Locating Rejected Authorizations in iConnect
1. To begin, log into iConnect and set Role = WSC/CDC. Click Go.

Role
~ g Welcome, f My Dashboard Sign Out
Or d l' " nned ' 11/30/2022 1:02 PM v Service Provider v

File Reports
Quick Search

Consumers | | tostName v ADVANCED SEARCH
O Participating

MY DASHBOARE CONSUMERS | PROVIDERS

2. Navigate to the My Dashboard record, Consumers column (left-hand column) and
locate the Authorizations windowpane.
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Authorizations
Approved 45
Fully Approved 129
Partially Approvad 5
Rejecied 3
Tarminatad 11
. . . . . .
3. Click the Rejected row to open the rejected authorization window.
de iConnect Welcome, Sylvia wsC Authorizations
g o 6/10/2024 4:42 PM
File
Filters
Status ~ Equal To - Rejected ~ AND v x
Auth 1D v+
Search Reset
3 My Dashboard Authorizations record(s) returned - now viewing 1 through 3
Auth ID Fund Code Consumer Case No Auth # Program Start Date End Date Status
332962 APD | —_— ] 07/01/2020 06/30/2021 Rejected
373071 AFD I — | 07/0112024 007302021 Rejected
508500 APD ] ] |_ 1210812021 063012022 Rejected

First =~ Previous Recordsperpage 15 | Next Last

4. Continue with the Handling Rejection Errors in iConnect Checklist.
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