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Support Plan Development, Part 1: 
Recording Person-Centered 
Information 

 

Overview of the Person-Centered Support Plan Template 

The support plan can be divided into four major types of information:  

Identifying Information and Demographics, including who is currently involved in 

supporting the individual and any funding sources for each paid service.  

 

Person-Centered Information that creates a complete picture of the individual’s daily life 

from their perspective, including their strengths and capacities, preferences, and daily 

routines.  

 

Significant Needs and Risks, which include information taken from the most current QSI 

assessment and medical history documentation. Based on identified needs and risks, the 

support plan identifies strategies, specific plans, and follow up steps that will be taken to 

address these needs and who is responsible.  

 

Past Accomplishments and Future Goals, describing what the person worked on last 

year and any progress toward reaching those goals, what the individual wants to 

accomplish in the next five years, and the goals he or she wants to focus on during the 

upcoming year.  

 

 

Below is a copy of the Person-Centered Support Plan Template that is 
filled out through the APD iConnect System. 
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Avoiding Errors in Recording Person-Centered Information 

The following are some common mistakes in recording information on the support plan:  

• Writing in a subjective way, based on your own personal biases. 

• Not describing specifically what is important to the person. 

• Using professional lingo and acronyms 

• Using slang or disrespectful terms 

 

Writing in a subjective way.  

What is written must be from the person’s or their legal guardian’s perspective. The 

support plan must never include your own subjective opinions, assumptions, or biases 

about the person. Instead, the information should be written based on objective facts, 

observations, and information taken from other sources.  

For example:  

• Gloria had the opportunity to volunteer at a garden store. I think she’ll love it there.  

• John is really scary when upset. I don’t think this group home is going to work out 

for him.  

• Everyone knows Sharon is lazy in the morning and would do best with a job at 

night.  

These sentences are written from the WSC’s personal opinion. The WSC cannot assume 

that Gloria will love volunteering at the garden store, or that the group home will not work 

out for John. In addition, labels such as “scary” or “lazy” are subjective and not respectful 

of the individual.  

 

Not enough information 

In an effort to develop a support quickly and concisely, you may be tempted to cut out 

important details and write in short, vague sentences. Resist this urge!  

This error is often why a support plan is neither meaningful or motivating for the individual 

and their supports to carry out. Without enough details, information can be misinterpreted 

by anyone that does not fully know the individual.  

Examples of this are:  

• “Gloria likes music.” - What kind of music? Does she want to listen to music or play 

an instrument? 
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• “Jonathan want to remain safe.” - How is he potentially not safe? What is the 

specific risk?  

• From this sentence, we would not know that Jonathan has had two major incidents 

of eloping from home and almost got injured. Safety for Jonathan includes keeping 

him engaged in activities and intervening when he is getting agitated so that he 

does not leave the house.   

• “Michael likes to go out in the community.” – Where in the community and what 

types of activities? 

 

Using professional lingo and acronyms 

Professionals often write using terms specific to their field and WSCs are no different. 

When lingo or acronyms are used, it is difficult for anyone outside of the profession to 

understand what is written and to gain meaning from it.   

Examples of hard to understand sentences are: 

• “It is important for John that his medical protocol be followed any time he displays 

symptoms of anaphylaxis.”   

• “Michael’s PCP stated that his SLC should f/u with recommendations to purchase a 

pulse ox to address his URI.”  

• “Gloria’s BIP was signed off by the LRC this week.”  

 

Using slang or disrespectful language  

Be aware of terms that are not professional, such as overly casual and slang words, 

derogatory terms, and terms of endearment, especially if the individual or their family has 

not requested to be addressed that way or if the term is not age appropriate. A couple 

examples include:  

• “Gloria’s behaviors have been off the hook lately.” 

• “Louise is a real sweetie. She is usually a very happy girl.” (Louise is 55 years old) 

When in doubt, consider how a family member or another provider will read and interpret 

what you wrote! 

 

Below is a helpful resource on how to record person-centered 

information on the support plan. 
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Permission to reprint is granted by the Research and Training Center on Independent Living, 

The University of Kansas. Please reference as: Research and Training Center on Independent 

Living. (2013). Guidelines: How to write and report about people with disabilities, 8th edition. 

Lawrence, KS: The University of Kansas, Life Span Institute. 

 

 

 


